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Customer Agreement 2% #piX

This Customer Agreement sets forth the terms and conditions governing your Account at Gain Capital — Forex.com UK Limited
(“FOREX.com UK”), and all Transactions in this Account with FOREX.com UK. In this Customer Agreement, the undersigned
customer is referred to as “Customer” or “You”.

ARSI B AE GAIN Capital - FOREX.com UK Limited (B R ik “FOREX.com UK™)JT K /7 S AEIZIK /7 R #EA4T BT e
E FIRIEE 5 i T TSy IR 2% ko AEAS IR P R85 R 5 P R AR < P sl

Please read this Customer Agreement carefully as it contains important information concerning your and FOREX.com UK’s
rights and obligations in relation to the services we agree to provide you. Please let FOREX.com UK know as soon as possible
if there is anything which you do not understand. FOREX.com UK Customer Services, 23 College Hill, 3rd Floor, London
EC4R 2RT, Telephone: +44 (0) 20 7429 7900, Fax: +44 (0) 20 7236 4870, E-mail: ukinfo@forex.com.

AP BB A T 1 ER FOREX.com UK XK - iR 25 BIACRI A 524E, B2, iEHCIE. WA AH AL, HEPER
FOREX.com UK Bk%%. &1/ I www.forex.com/uk/cns/contact_us.html 7 figt 5t & 5 =0i#1E . A #] k. 23 College Hill, 3rd
Floor, London, EC4R 2RT; Hi-fHiff: asiainfo@forex.com

1. GENERAL INFORMATION H:A< %% i
11 Information about us. FOREX.com UK is authorised and regulated by the Financial Services Authority (“FSA”),

Registration number 190864, at our registered office, 23 College Hill, 3rd Floor, London, EC4R 2RT. FOREX.com
UK is an affiliate of the GAIN Capital Group, LLC and utilises the trading systems, infrastructure, technology,
operations and personnel of the group to facilities customer services. Gain Capital Group, LLC is registered as a
Futures Commissions Merchant with the Commodity Futures Trading Commission and is a member of the National
Futures Association (NFA ID# 0339826) in the United States.

KT BAT. FOREX.com UK AUt 4R 55 5 5 (FSA) AR 2 A% Bid 55 190864, i 2id
Mk /& 23 College Hill, 3rd Floor, London, ECAR 2RT. FOREX.com UK J& GAIN Capital Group, LLC Ji F i
wal, FERHEZ SRS . SR, s MR T RS . GAIN Capital Group, LLC N3 H i
i P58 % ;14 (Commodity Futures Trading Commission) JEMH 5822 5, AL E W4 (National
Futures Association) 2= 1. /M5 454 0339826,

1.2 Our services. Subject to the terms and conditions of this Agreement and acceptance of your application to open an
Account with us, we will maintain one or more Accounts in your name and will provide execution-only brokerage
services for spot Transactions in the international over-the-counter foreign exchange markets and effect Rolling Spot
Forex Transactions, Commodity and CFD Transactions and provide brokerage services for Transactions in such
other products as we may, in our sole discretion, determine from time to time in the future. Unless expressly stated
otherwise in writing, all contracts and Transactions entered into between us shall be governed by the terms of this
Customer Agreement, as amended from time to time.

MR55. TEAHARA IR AE G IR P g5, FOREX.com UK Mo UUE L FH R —A s Z A 1,
PAT E BRI A RSN T 8 doR, AT SRR G BN IANIEAS 5, AT ISR B M 5 20 T i d8om, BT 4
il HeAth FOREX.com UK KR AT RESEHL A2 M il 2 T SR 55 o BRDANFTEN], P XU 64 ZHH%
SE PSR R B 5 B 3 PR 2 R LI A

1.3 Our capacity. We will deal with you as principal unless we inform you that we are dealing with you as agent
generally or with respect to any Transaction or class of Transactions and every Order which we may take is accepted
and executed on the basis that we act on our own account as principal and not as your agent.
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HAIATNAE ST BRARFATRADE R, AV LN S AT A S B R KUY,
TBATRE LG LA TR Ty HEHAT S . BATK LG A EAR T 0, MIFARERAREN S fr, AT AR
T,

Your capacity. You will enter into Transactions as principal unless otherwise agreed in writing by us.
AT NEE ). R DEA TS 5IATITAE S, HAh 2 H I FH i &5 AT B F =

Language of Communications. You may communicate with us in English. All FOREX.com UK standard
documents will be available in English. If a document is translated into another language this will be for
information purposes only and the English version will prevail.

TG F AT JEEOREARME M TE, 0P AR ER M ARAT S SCSCA, AT SO N HE . AR SO
(ERELS

Commencement. This Customer Agreement supersedes any previous agreement between us on the same subject
matter and takes effect when you signify your acceptance of this Customer Agreement by executing the Customer
Account Application. By executing the Customer Account Application you confirm that you have read, understood
and agree to be bound by this Customer Agreement with us.

AR ] o AT BB TR B R Z THA PR JF TR ALK P B 2R 5 BRI AR 2. R B
ZebTE . W ARSI A RO R RS BAT— RS2 SRR I 2T A

Withdrawal. If you are an individual acting for purposes which are outside your business, trade or profession, you
have a period of 14 calendar days from acceptance of this Customer Agreement to withdraw from this Agreement
without penalty and without giving any reason. This right of withdrawal shall not apply following any Transaction
executed under this Agreement which will thereafter remain binding on you.

. mARRNN, HATNBERABE TR A Z5EBNTERE, AR e A% T ihiln 14
AH PR AN A, o R AT AR i B AR T3 AR AU IE A T LE A D0 AT 1) 9 BRI R 7
ELR IR SE AT NG o

Amendments. We may amend this Agreement by giving written notice to you [by post or email]. Each amendment
will become effective on the date specified in the notice and will be deemed accepted if and when you place an
Order with us after the date on which the amendment becomes effective. Any amendment requested by you must be
agreed in a formal amendment agreement by us. Unless expressly agreed otherwise, an amendment will not affect
any outstanding Order or Transaction or any legal rights or obligations which may already have arisen. If you do
not wish to accept any amendment made by us you may by notice to us close any of your open Transactions and
your Account in accordance with this Agreement.

B BN UEEATI L, Kol v b s 5 73 i g P UET AE A H R i A A4
A H A T8, BACRERE MBI A, MEPTRE BT, iz JATIE X A R &7 4 £
BRAR BT [F R, B BB T A A & B AR A 78 A2 380 H BT CAFAE L R SE AL 2 F 7« VR AUN B 5
o WEATRZBAR B PIBUEITA, 0] ABRZE A TN & SARSE A T SCBUH IK -

Duty to you. Nothing in this Customer Agreement purports to exclude or restrict any duty or liability owed by us to
you under the Act or FSA Rules which under the Act or the Rules we are not permitted to exclude or restrict. If
there is any conflict between this Customer Agreement and the FSA Rules, the FSA Rules will prevail.

AT X5 o AP FFASHEBR B 29 BRATRHE R A D 46 FSA FIU N AN m HEBR 5l i £ 2 5% 81 3%
{Fo AR A Z BB FSA BUARIE, T DAAH G 26491 5 FSA R A HE o
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Duties and responsibilities. We assume no greater responsibility or fiduciary duty than that imposed by the FSA
Rules or the express terms of this Customer Agreement.

MBEMTUE TATAAKIALTARIE B FSA R ARA VT B BA U3 B2 B 1 55 A2 FEN 5T
f£.

RISK DISCLOSURES X% 41k 7 75 B

2.1

2.2

At Schedule 2 you are provided with a General Risk Disclosure Notice in compliance with FSA Rules. The General
Risk Disclosure Notice sets out the particular investment risks of investing in complex financial instruments. Your
execution of the Customer Account Application will be treated as your informed acknowledgment that you have
carefully read and are prepared to accept the risks outlined in the General Risk Disclosure Notice. If there is
anything you do not understand it is recommended that you seek specialist independent financial and/or legal advice,
in particular, regarding the suitability of complex financial instrument trading.

B A IRATH FSA RN PTESR, o RS A ity XU 4 75 WIE o o 12 A3 8 75 WIOE o 2 41 1 4R 0t A %

Sl TR AT T U . TR ER I R B AR AL K e R D9 J 0 A ) A e 2 XK 5 i 7 1

T 5 A A A BT AR o Aot RS B 5 A B o RS BB AT, RATEWE T RETT,

ST ) <5 Rl M R R L, R Ok TR R < il T R R 5 & T T

You should note, in particular, that trading on Margin involves significant risks and that:

THER, DMRESBAT T2 5 BA ORI, TREAR AL LA G L

@ you can lose more than your Initial Margin and in certain circumstances your losses may be unlimited; and
TSR R P LOB R I AR TRAUE B, T HAE LS5 00 T IS B R il R ol . 3,

(b) if the market moves against your position or Margin rates are increased there may be insufficient money in

your Account to satisfy Margin requirements and we may automatically liquidate any or all of your
positions at a loss.

AT 77 B -5 SR ~T AR S B RAIE G KT G I, T AR R A R 06 BE B LA PRAIE G B R, AT
BEAESEAT T BINEOL T B SiE AR B kT

INTERPRETATION JE#%

3.1

3.2

Terms capitalised in this Agreement are defined at Schedule 1 of this Agreement.
P ARP LRGP G 2 58, H& LT AR R 5.

General interpretation. A reference in this Customer Agreement to a “clause” or “Schedule” will be construed as
a reference to, respectively, a clause of or Schedule to this Customer Agreement, unless the context requires
otherwise. References in this Customer Agreement to any statute or statutory instrument or Applicable Regulations
include any modification, amendment, extension or re-enactment. A reference in this Customer Agreement to any
“document” will be construed to include any electronic document. References to persons include bodies corporate,
unincorporated associations and partnerships/persons, firms, companies, corporations, governments, states or
agencies of a state or any associations or partnerships of two or more such persons (whether or not having separate
legal personality). The masculine includes the feminine and the neuter and the singular includes the plural and vice
versa as the context admits or requires. Words and phrases defined in the FSA’s Rules have the same meanings in
this Customer Agreement unless expressly defined in this Customer Agreement. Any times or deadlines referred to
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in this Customer Agreement, whether by reference to specific hours or otherwise, are based on local times in
London, UK.

BEARVERE . BRAEA U ANEN], APBCR “5R7 B “BER T 2 IRFTE A B A SRR R . AR
PRITRIE L R T B R B SR B L BT IR REA . AP ITRAERT “ 30 B
FEATAT LA 7T AR SO . SESCSCAR T BT dE “persons” B8 VA N HAA,  RA AL EI 2, SIkAZ/
NN AFEL BUE, M, SRR 2SR NN, SIRERAZ BN (AR IZHLH & 5k
SVEND o AERCRRTIRR A SERE A B e, MR R S S s X MRORMA. T FSA
FRI A AT R 5 & SR ia], AEAR TR ARAR R & S BRARAS B0 SME T o A U 50T £ 21 (1 I [] AR
W, VAT RS A I 6] B AL HE

This Customer Agreement and the Schedules. The Schedules form part of this Customer Agreement. We may
from time to time send to you further schedules with respect to a specific Market or class of Financial Instruments or
Commodity which will also form part of this Customer Agreement.

AP R . HERAT B — & . JATATREAERR A SR AR S T2 — s B —Jemly™ al
B A A BT o TS B R O A B3I — & 47

Headings. Headings are for ease of reference only and do not form part of this Customer Agreement.
LA S AN S b 1 AN RS ATITRS 1o | = N ) S P 1577 8

Time of essence. Time will be of the essence in respect of all obligations of yours under or in connection with this
Customer Agreement and any Transaction. This means that specified times and dates in this Customer Agreement
are vital and mandatory. Any delay, reasonable or not, may be grounds for terminating a Transaction or Transactions
or this Customer Agreement.

I 1] PR B Bk o A DB A I T R AT S T AW BN BT SR (0 LS N 5 RN BB KRR AR P B3 L
SE RN 8) Jz Y 28 50 B2 F B SRt . AR S BB S BAE R, #0] RO 2 1k — IR B KA 5 BUA
TR ARE

CLIENT CLASSIFICATION JHi & 5]

4.1

4.2

For the purposes of the services provided by FOREX.com UK under this Customer Agreement subject to clause 4.2
we will treat you as a Retail Client.

IRALER 4.2 Tk, FATRACEAN T BT KRR B 55 .

Where we have categorised you as a Retail Client, in certain circumstances you may request to be treated as a
Professional Client. If you are classified as a Professional Client pursuant to your request you will lose the
protections afforded to Retail Clients (apart from those also provided to Professional Clients) under FSA Rules are
summarised in a notice we will provide to you in these circumstances, further details of which are available from
FOREX.com UK on request. Where we have categorised you as a Professional Client in certain circumstances you
may request to be treated as an Eligible Counterparty.

AT IR R WI%, HAERERPERIL T, BT BRI SINTk e . BB ZORRg, &
Rk FSA MU i 25 Wi A B PR EARLERFE TG UL, AR AR SR BV Fr b A (0 RIS ) 2
g5, MR AT DL EATR BCE PRI SR . BIRA TSRO T, R Rgh Tk %, T DLEDSR AL
VERF & kMR TTET -
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APPLICABLE REGULATIONS AND MARKET REQUIREMENTS M KA T IHER .

5.1

5.2

5.3

Subject to Applicable Regulations. This Customer Agreement and all Transactions are subject to Applicable
Regulations so that: (i) if there is any conflict between this Customer Agreement and any Applicable Regulations,
the latter will prevail; and (ii) we may take or omit to take any action we consider necessary to ensure compliance
with any Applicable Regulations and whatever we do or fail to do in order to comply with them will be binding on
you.

MK o APPSR 2 5 R A A A, a1 1 ARPMCS A AR AHIE, DI DS it 2) Al
A] BEPAAT BRI AT AR AT BA TN E R G AR AR Z B AT N ARG BA TN A AR SR A% T AR 3R
TEZAT NI

Market Liquidity Provider and Market action. If a Market or Liquidity Provider (or an intermediate broker or
agent, acting at the direction of, or as a result of action taken by, a Market) takes any action which we determine
affects or may affect a Transaction, then we may take any action which we, may reasonably consider desirable to
correspond with such action or to mitigate any loss incurred as a result of such action. Any such action taken by us
will be binding on you.

HipiE R AE AT E). W —mipeiE R gt (Soh e L i BB R — 2 a7 T
RIHIAT BB T — T A AT SN TR RSN AR AR AT A TIA A AT REXMEAT S 5 A i 2 AT, 3RATT
A RERBUE T2 3A TG B R AN 5 2 LA R B 1 FEAR d AT D9 A= A (e 4 2% T 5 2 04T
Ny TR EERATTIT AR X AT T2

You acknowledge that you are solely responsible for, and that neither FOREX.com UK nor any of its Affiliates has
any responsibility for, your compliance with any laws, regulations or rules applicable to your use of the services
provided by us under this Customer Agreement including, but not limited to, any laws, regulations or rules, in your
or any other jurisdiction, relating to tax, foreign exchange and capital control, and for reporting or filing
requirements that may apply as a result of your country of citizenship, domicile, residence or tax-paying status.

T AN SRS BB R FH P A DR A P A Bl B3PI 5 A 1) IR 55 10 2000 < A AR SR i L R 2k ORI 9 ST AR, T
FOREX.com UK BH SGIEA FIXF I IF BT, Xk M sO U T e &t i i B 6 prfsste, (1AL
SRR OLATAE IR ST ANEEREE A H . VR E Bk EGEE AR R R AR .

EXECUTION AND ADVICE $4T F B fI& WIR4t.

6.1

6.2

Execution only. We deal with you on an execution-only basis and will not make personal recommendations or
advise on the merits or suitability of purchasing, selling or otherwise dealing in particular investments or executing
particular Transactions, their legal, tax, accounting or other consequences or the composition of any account or any
other rights or obligations attaching to such investments or Transactions. You should bear in mind that merely
explaining the terms of a Transaction or Financial Instrument or its performance characteristics does not itself
amount to advice on the merits of the investment.

PAT T e BATR S EIRBPAT RS, AL XEAT BB ANAE 5y FE AL L AR A S F &N A
RiEHE Bigr. b EUE RIS SRR LS 2 A NG B . AR, Al i o %3 &
R it S H R BRI I AR BT B et e

Incidental information. Where we do provide general trading recommendations, market commentary or other
information:

B BT iR AIATBR B — B B HERE . IR B AR BT IR
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€)] this is incidental to your dealing relationship with us. It is provided solely to enable you to make your own
investment decisions and does not amount to a personal recommendation or to advice;

B BINBAE XU A 5 Rk & B 4. e MR Bhaliie 208 T I Bh SR N NI BEB e, T AN B
PANA NI BRI

(b) we give no representation, warranty or guarantee as to the accuracy or completeness of such information or
as to the legal, tax or accountancy consequences of any Transaction;

FATAIHAEM BRI AER P, SEREVE RARMTAZ S e b BLSs Bl it e RAE AR A
HORBRIE o
(©) where information is in the form of a document containing a restriction on the person or category of

persons for whom that document is intended or to whom it is distributed, you agree that you will not pass it
on contrary to that restriction;

AL DU R E RS N ST T ORI, 88 AN 233 SOZ 0 T e KAt N
You acknowledge and agree that you are capable of assessing the merits of and understand and accept, the nature

and risks of Transactions entered into under this Customer Agreement and that you do not rely on advice from
FOREX.com UK in relation to the merits of any such Transaction.

PRI R ARBE VAL A% 7 W R BOSE 5 1k R S 52 5 Wt L i BRI FHR 32 BT, A R THE
] 2R 2E 5 BIAIE RUAR AN T FOREX .com 52 9 [ ) 2213

CHARGES AND PAYMENTS Wt 3% F15F 2%

7.1

7.2

7.3

Charges. You will pay our charges as agreed with you from time to time or we may deduct such charges from any
funds held by us on your behalf. We may charge a mark-up or mark-down (the difference between the price at
which we take a principal position and the Transaction execution price with you). We may alternatively agree to
charge a commission or a combination of commission and mark-up or mark-down. Where your Account was
introduced to us by an introducing broker a portion of the charges or Commissions paid by you may be given to the
introducing broker in accordance with clause 16.1 herein.

W3k o S [ A I A AT B P BBRATT AT LAAAETT B K 7 BLEL BN BGZ B . MR & 34k, ATAT
BE 1 ] D03 LA (3 P AT R AR A, AT o 22 R WS B P o BRATT AT 53 A ) 5 R 2 LA < B LA <
bR A ZE A G R E AT S . MR TR 16.1 WK, SIS R P AP S ERAT, TR
FrgaAs b, 0 AT RE S HERAT 5 Bk A

Currency indemnity. If we receive or recover any amount in respect of an obligation of yours in a Currency other
than that in which such amount was payable, whether pursuant to a judgment of any court or otherwise, you shall
indemnify (fully compensate or reimburse) us and hold us harmless from and against any cost (including costs of
conversion) and loss suffered by us as a result of receiving such amount in a Currency other than the Currency in
which it was due.

AR 5% o 40 DRV 925 B ) e O e HL Al A AL o R T 3K B M3, T 75 222 1 AT T U 2 R[] K
(EL AT BT AR UH DR BHM N A i g 2 4B B TR BRAL, S JiMe: (AU 2 i A D AR
BUAS L AT A R AR R, ALFE SR Z A

Incidental Fees. FOREX.com UK.com may charge for incidental banking-related fees such as wire charges for
deposits/withdrawals and returned check fees. FOREX.com UK may charge monthly inactivity fees in any account
wherein there is no trading activity for at least thirty (30) calendar days.. FOREX.com UK reserves the right to
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change its fee structure and/or parameters at any time without notice. Fees do not currently, but may in the future
include such things as statement charges, order cancellation charges, account transfer charges, telephone order
charges or fees imposed by any interbank agency, bank, contract, market or other regulatory or self-regulatory
organization arising out of FOREX.com UK"s provision of services hereunder. Customer may incur additional fees
for the purchase of optional, value added services offered by FOREX.com UK.

s 9% H .  FOREX.com 3% %95 [F A 1] AE U N SARATU SR A SR B, A2/ HGR FLI SR A S B IR 1A B . X
THRAERZGEED 90 HIWK P, FOREX.com 5 %7 [F ] & H i HUX L6k f [N B 2% . FOREX.com 57 % ¢
] A B A A i 2 25 Mg bR v, AN BATIE S . HRTEA . (Hn] BEAE R RIS 1) %% F A HE K 5 9%
TIRREUE o . Bk 2. WG A SE, sARATIRNIM . BRAT. AY. el HAh S A B RIS B AU AR
], FOREX.com &3 [E prid (it iR 45 AR 9 F . & P 875 S2AT FOREX.com 37 % 4 [ $& 1% frty T 3%k 6 0 S
(38 1E AR 2% BT 7 B RIA1 3% FH

Conversion of foreign currency amounts. If you direct FOREX.com UK to fund Margin from funds denominated
in a foreign currency held on your Account, FOREX.com UK will be authorised to convert those funds for Margin
at a rate of exchange reasonably determined by FOREX.com UK. FOREX.com UK will not be liable to you for any
exchange rate loss suffered by you as a result of any such conversion.

AT G . WA 4R 8 FOREX.com 37 4% 9 [ A 44 i K 7 5 e 0% 0 DLAB I AR AIE 4, B 25 [ 3% AL
FOREX.com 32 2% [H & i i 58 St 24y . FOREX.com UK A2 AR TR b 3R 5o, 80 10 A& 52 (R B P g A ik

Payments and deliveries net. Unless we give you written notice to the contrary, all payments and deliveries
between us shall be made on a net basis and we shall not be obliged to deliver any asset or make any payment to you
or both (as the case may be) unless and until we have received from you the appropriate documents and any cleared
funds.

WA A . BRAEFRAT S 58 R A IIHE 7R, AT RTINSO, LALHE HEAT o FATTIFBE SR S AR A
B B ST AT (BB E ) 5 BRI 2 AT P A f0 3 2 SO A 252 0 AT

Remuneration and sharing charges. We may receive remuneration from, or share charges with any Affiliates or
third parties in connection with Transactions carried out on your behalf. Details of such remuneration or sharing
arrangements will be made available to you on written request.

AT B 7 = BRATTAT REAE N BT A B I RE v, AR 24 =] BIER = 3 AR WS IR I 25 45 Al AT 23 = U
o RIS LR AR AT B 20 e 2 VEAR DR, 5 DL TR SRR AT T

OUR SECURITY A7 {5k

8.1

Security interest. As a continuing security for the performance of all your obligations (whether actual or
contingent, present or future) to us pursuant to or in connection with this Customer Agreement (“Secured
Obligations™) you grant to us, with full title guarantee, a first priority fixed charge over, and security interest in, all
non-cash Margin and other collateral (collectively “Collateral”) now or in the future provided by you to us or to our
order or under our direction or control or that of a Market standing to the credit of your Account or otherwise held
by us or any of our Affiliates or our or their nominees on your behalf.

N BE R I ORBR A AT MR AT AN )7 I SC55 (B2 AR L 55, BB SKBRal sy . BB RN 5T4E), 18
BTERA CHEmErABERGR)  sEERATSIERATIE T A ") SIBATHE T A 7 ERA T Z 5 m ik
L S IUAE BB RAF N SR BAT B 4 1 32 (1t Bl AT 148 7= 12 8] T S 44 B i 37 RV A2 N\ B i e A 2R3
N AP RAEBE P RO AR i (GERR “BHR R ) AU TRAE . 88 —RF & IR dh R ISRUR) 25 Of

L

FOREX.com UK — Customer Agreement

TR,

R zH

Last Updated May 10, 2011 7



8.2

8.3

8.4

@RB( .com

Further assurance. You agree to execute such further documents and to take such further steps as we may request
from time to time to create, perfect, maintain or protect our charge and security interest referred to in clause 8.1, to
be registered as owner of or obtain legal title to all Collateral, to secure further the Secured Obligations, or to enable
us to exercise our rights or satisfy any Market requirement.

WHMRIE . RSt BATR R T RESR V2K, B BN U ASAT BT 3, #EULBIE . Il PRErel
TRAPBEA I CER 8.1 TA% T Ha BATTAOHRIT b AR 2 DR PR, (€ HATT AR BY IR s (K0TE A AT 2 BB P i T
A ERN B R, BRIEGEE —28 (M DR B, (8 3RATT AT BA B AT R BUR sldis A2 T 37 25K

Substitution. You may not withdraw or substitute any property or asset subject to our charge and security interest
referred to in clause 8.1 without our prior written consent.

B BRAREHATE 2 BATR S R, AT REA AT UGB AR AT AT AT 26— e 5 1 it DR B A A
i PRIEALZ V7 BB

General lien. In addition and without prejudice to any rights to which we may be entitled under this Customer
Agreement or any Applicable Regulations, we will have a general lien on all property held by us or any of our
Affiliates or our or their nominees on your behalf until the satisfaction in full of all Secured Obligations.

EOEAAL . BAh, AR FHROTRA PP ESHAAR SGEH A N Z BRI ATRZ T, BATH AT
FATEIATT & 2 =) B ATH S 40 N st AT 32 44 N AR 9 BT I 77 O 40 R, B3R 2 O B B34
AT -

RIGHT OF SET-OFF HKJH AL

9.1

9.2

9.3

We may at any time set off, without prior notice to you or any other requirement, any obligation (whether or not
such obligation is matured or contingent, whether or not arising under this Customer Agreement or under or in
connection with any other agreement, transaction or instrument, and regardless of the currency, place of payment or
booking office of the obligation) you or any of your Affiliates may from time to time owe to us or any of our
Affiliates, as reasonably determined by us, against any obligation (whether or not such obligation is matured or
contingent, whether or not arising under this Customer Agreement or under or in connection with any other
agreement, transaction or instrument, and regardless of the currency, place of payment or booking office of the
obligation) we or any of our Affiliates may then owe to you or any of your Affiliates, as reasonably determined by
us.

FEFHTBOH ARG SR AR ZR TS, ATAT Ae A8 B AR R I NI R0 BATERIRAT 0 T J& 22 =] ) 5T4E
CHIM S B INETHE; BRI SRR BRI EUR#E . 25 NP EEM . 225 THRPAT
Ao BRILTUEMBE . ATF S B TR 2 BRI A=) A8 SR LE I (8] RIR IR A T2 5 AT TR K A 7
TEHEHESEMRINIAFHITHUE (HEANLLEERINETHE, TR THER S RINEORIE . 25 NIt
WECHAR PR 225 TRBATAE. BRILTHERTH . A m st st 2 Bl A %) o

For the purpose of any cross-currency set-off, we may convert either obligation at the applicable market exchange
rate selected by us on the relevant date.

AR, BA TR AAT PRI A —Ah BT MAEAR O H 7 P A AT S ffe

If the amount of any obligation is unascertained, we may in good faith estimate that amount and set off in respect of
the estimate, subject to us accounting to you when the amount of the obligation is ascertained.

IRTUE S BN REH E A E, ERATRER E S BUA 2 IR AT T, BATA BE S DR WA 77 %
AT A DL EATHETH
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9.4 Our rights under this clause 9 will be in addition to any other right of set-off or similar right we may have, whether
as a matter of contract, under common law, or otherwise.
FIVIRR A ETATAE S L+ i V2 B At 2B ABL 0 B N W B A A0 IR T AR ) s A R AU o 22 AN
Ho

TAXES Bi %%

10.1 You are responsible for all taxes (UK or foreign) that may arise as a result of or in connection with a Transaction,

whether under current or changed law or practice. We shall have no responsibility for any of your tax liabilities, or
for providing information or advice in respect of such liabilities and shall not be responsible for notifying you of a
change in tax law or practice. You shall indemnify (fully compensate or reimburse) us and hold us harmless for and
against all costs, claims, demands and expenses arising as a result of or in connection with any failure by you to
reimburse the Indemnified Party in accordance with this clause.

TR T RS B BB TR RS, NS 5 P AT AR i [ [ P9 L AR B 55 9 Bt BRATTN R BB 55 0
TIAE, LTS TEBS FIUAE BRI, TRETHE RIS RBUE N IAT Lieas. Rmt R
BEAME BLGEAMaE—T7, TR Ak A (BN B BA IR BRI BEEERHRL . R, 2
REEH

MATERIAL INTERESTS AND INFORMATION BARRIERS B EF|25 f1{E B &8

111

Material interests. Your attention is drawn to the fact that when we deal with you or for you, we or an Affiliate or
some other person connected with us may have another interest, relationship or arrangement that is material.
Without limiting the nature of such interests, examples include where we or an Affiliate could be:-

HEMGMRR. HER, JENMESOVET RS, BTN SGE 2 =] 2 — L 5 AT BRI NTT
REA HAME AR . KRB ERH RKRIXEAH a VER I ATIR T, BT & — 2o s AT R iE 2
") Al REHEAT BRI 2N -

@ dealing or quoting prices to the markets, in the investment, a related investment or an asset underlying the
investment, as principal for our (or its) own account or that of someone else. This could include selling to
you or buying from you and also dealing with or using the services of an intermediate broker or other agent
who may be an Affiliate;

PLEERTT 803, NEC. RIBCA R K sl 5 s % HH

77
BB T AT A AR Y o IXIEBI T RE LIS ST e, 5ERER
) BACEE N AT AT A P HE R 555

N

(b) matching (e.g. by way of a cross) your Transaction with that of another customer by acting on his behalf as
well as yours;

IR — A AL Gy AT EC (i PAAZ 7RO
(© buying from you and selling immediately to another customer, or vice versa;
FATAT e BB 1) o — ot 5 PSS SR (R 43 55 77 i, AHSUIR R

(d) advising and providing other services to Affiliates or other customers who may have interests in
investments underlying assets which conflict with your own.

FOREX.com UK — Customer Agreement

TR,

R zH

Last Updated May 10, 2011 9



12.

11.2

11.3
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FATAT BE 1A 55 18 R 22 A o 8 L BB b RT 2B 937 (0 50 2 W) A 2 7 i 43 e AL B A Al
5o

0
a

You accept that we and our Affiliates may have interests which conflict with your interests and may owe duties
which conflict with duties which would otherwise be owed to you, and consent to our acting in any manner which
we consider appropriate in such cases subject to Applicable Regulations.

TR A TEHRAT B R IR 2 7] AT REAIAT 55 S M S AR 2 A, S FRATT B ATT (0 9 2 =] o5 et N 741
PIRLIBAT 2 55 515 MBI G B AT Z S5 A PR o 8RR HA TR LL— A BATIONFEH SRR N i & & 5
HORALFIZAE HIFE L

No liability to disclose or account. We will comply with Applicable Regulations binding on us, but we shall be
under no further duty to disclose any interest to you, including any benefit, profit, commission or other remuneration
made or received by reason of any Transaction or any related transaction or position.

AT o BB DA . FRAT &I~ QR BANTHE R, HIRATR A HE— 25 55 R 3 Fa AR T MMEFTAZ 5
B DR AZ 5y BT SRR B0 52 (A 2, BLFEAR T A2 o WSO I e R A 4R T

Information Barriers. Where necessary we maintain arrangements which restrict access by our employees to
information relating to areas of our business (and that of Affiliates) with which, and the affairs of clients with whom,
they are not directly concerned. Accordingly, we shall not be required to have regard to or disclose to you or make
use of any information which belongs to or is confidential to another client or to us or any Affiliate, and we may be
unable to advise or deal with you in relation to particular investments without disclosing the reason for this.

R, EARENBLT, RATS/EHEE M ZH LA R A TAEBGE 2 JE X EAT (EERATRARE
NFED PR R E R . ARSI, BRATAN LA T A B 17 4 3 e R P AR T T e T A R
FRATECHATRI A IE 22 7] fmons Hfd % 7 L RATEIRATRIMIE A FIAME ATF R BRE, T RATR BT R4 A RE
BFEARRNE DL T AR LE BT 0 SR R LB AL

Deals using a connected broker. Where a material connection exists between us and a connected broker, you
hereby agree that you do not require us to give you notice of that.

BUAKRALL. WERNEARARGLH BEXR, EBRERAIAT Zl 5.

CONFLICT OF INTERESTS H| 35 i1 5

12.1

12.2

Conflicts Policy. We are required to have arrangements in place to manage conflicts of interest between us and our
clients and between different clients. We operate in accordance with a conflicts of interest policy we have put in
place for this purpose in which we have identified those situations in which there may be a conflict of interest, and
in each case, the steps we have taken to manage that conflict. A summary of our conflicts policy is available on the
website of FOREX.com UK [www.forex.com/uk] [Retail Clients only].

Mo, BATEAE B 2 H U BBATRE P 5% P M%7 Z IR 28 ph s AR, FRATNE 12 78 BRBE A ¢
FIEE I RITE SR o FATT IR 25 ph I BUR A 51 H 5= L8 {EUG 1) 2 b 5% P 155 0 FRE B () A B 5 B o G Bl s AT
FIRE PR B A 45, 50 % [www. forex.com/uk/cns] [ % £ 1% % 1

Disclosure to you. We shall not be obliged to disclose to you or take into consideration any fact, matter or finding
which might involve a breach of duty or confidence to any other person, or which comes to the notice of any of our
directors, officers, employees or agents but does not come to the actual notice of the individual or individuals
dealing with you.
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SRR TR o FRAT I TAT ) B P R B JEAT AT F s . A AT 4 B, . BRAT NS A B oo
NEAER TR, B BRATMESR, TAE, AT ATTREE R EIR G, (B 565G EseEmm A &
FEAENIG

No fiduciary duties. The relationship between you and us is as described in this Customer Agreement. Neither that
relationship, nor the services we provide nor any other matter, will give rise to any fiduciary or equitable duties on
our part or on the part of any of our Affiliates. As a result, we or any of our Affiliates involved in doing business
with or for you may act as both market marker and broker, principal and agent and we or any of our Affiliates may
do business with other clients and other investors whether for our own or such Affiliate’s own account.

ERZICTUE.  ABUERIEEAISEN KRR R, FAMRMIRS S EFHA, A RIEAT IR
MBI RIE 24 RGN SR SR A T3 AE . A, RATEIA T OE A RN s S A 5 ), T REfR I
HHEFMAL, FEZFITANENR S0, mEATEEATRIRIE A R A e B S BRI A7 7 5
BRBE AT S -

Consent. You accept that we and our Affiliates may either (i) have interests which conflict with your interest’s, or
(i) owe duties which conflict with duties which would otherwise be owed to you, and in either case (i) or (ii) you
consent to our acting in any manner which we consider appropriate in such cases subject to Applicable Regulations.

PR EEEZBAMBATREAFRE, 1) MARESEROREAMROME T 1) RATPRLETHE
PRXTERISUEA PR £ 1) BLi 1) BEALT, S8R R IRA TRARYE AN 1 DA B A2 AR SSVE RS P & VF
AT & EATED .

MARKET ABUSE ¥ FH 3%

13.1

13.2

Market abuse. By entering into any Transaction you are not acting in any way which is intended to or may be
considered to be “Market Abuse” a defined term in the Act, nor are you acting with the intention of contravening
any other provision of the Act, the FSA Rules, or any other Applicable Regulation.

W AN 5 A S AR EOIFARE AT AR A R B BT REB AL il I T (31K “Market Abuse”
—RHEF S AR AR E S o ) BB BT SHEMEMES . F S AR SCHAA KB AT N,

You acknowledge that it would be improper for you to deal in the Market if the sole purpose of such a transaction
was to impact on our bid or offer prices, and you agree not to conduct any such transactions.

BANINEAE T2 5 I ME— B (R M AT K24, XA MRS ST, O A 2 AT AR AT
Ho

ACCOUNT OPENING FF /7

141

An Account must be opened prior to entering into any Transaction with FOREX.com UK. No Orders can be placed
until an Account has been opened and cleared funds received. Without prejudice to the foregoing, if FOREX.com
UK permits you to place an Order notwithstanding that an Account has not been opened, or cleared funds received,
this shall not limit your liability to FOREX.com UK pursuant to this Customer Agreement in respect of the Order
placed. FOREX.com UK may, at its absolute discretion, refuse to accept you as a client for whatever reason but will
notify you of any such refusal, without giving any reasons, as soon as reasonably practicable.

L FE S Forex.com UK JEATARMIAE S T 52 OIT P P8k, EIFP PLse . R EE T N, ExA
AR LR %32 K, 0 Forex.com UK FVFELERIF 8RR SR EIMAA R IEN T P, XHAR
PR & AR Z T SR B FTIA X} Forex.com UK R 514, Forex.com UK HJ7THIA XA 77, DAMEATEE
FAN NI T P B HAS L I AT o JRAT DR 2 70 S R ) 2L AT ) P S N 85 ok o
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14.3
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You must record information regarding your investment knowledge and experience in the Customer Account
Application. On the basis of this information and in accordance with the Applicable Regulations we will assess
whether opening an Account is appropriate for you. If you are classified as a Professional Client we will make
certain assumptions about the appropriateness of the services to be provided, and we will be entitled to assume that
you have the requisite knowledge and experience to enter into Transactions. If you do not consider this to be the
case, you must make us aware of this prior to entering into any Transactions and provide us with all relevant
information as to the level of your knowledge and experience. It is your responsibility to promptly inform us in
writing if at any time during your relationship with FOREX.com UK you become aware of any information or
circumstances which might reasonably indicate that our initial assessment should be changed.

TR ZRAETT P G R AR G AR B R R 200 . LIS PITH S B BERE, BATR AT P R 5 &
e MBS T, BATR X 3R A2 Frif G IR S AR B . R RIS & B
BB FRIR ML K AT Ty o MIEA VNN T TT B e HEAT 52 5 i@ s J AT S 46 o
AARTERFIR R T K2 850k, £ Forex.com UK 2L e,  WndEATATET 8], SEIRAFAE ] )97 24
A2 Forex.com UK X HIFIE Pl 2 1 8 BIE DLERHAEIE , S STAE R PR LA A3 i 7 At S 3A 1o

To assess your creditworthiness, manage credit risk and to prevent fraud (or other criminal activity) you
acknowledge and agree that we may:

A BATAT DA S A5 25 e PPAly o RS FXURG: . B IR VEAT O (BRHAMIR ARG S A TF A &

@ make periodic searches and enquiries about you and any Related Party at credit reference agencies, and
your employers and any other relevant parties (as applicable);

BAIEFEHSE AR EHE EBUEAA 5 T EFE(TA N EAE H T i .
(b) disclose information to organisations involved in fraud prevention; and
FATRT AR 7 (e BRVEAT bR, SR BT X
(© obtain information from and disclose information to other broker-dealers or investment managers which

deal in or manage investments for you concerning any payment or security default or concerning any
investment which is related to or connected with Transactions which you seek to open with us.

FRATT AT LA ) oAt ¥ 22 9 S8 AT A8 BAL R B (1 22 20 - 0 4 T B L 08 28 3 R T L 8 A R IR T AT A
R R R TS FORRBA AL 7 R B0 H & 5 oA R B
Any limits for your Account (including any credit limits) will be set and varied from time to time with regard to

your credit status and, where applicable, the amount of funds deposited by you with us which may, in its sole
discretion apply a limit to:

FEfTR TR R E CEAREMEIEIRE ) R 2 e MAR I 15 ALIR S S ERBAT B A7 38 B A e
Wz . FATTN AT BE 7 T T 1 -

@ the size of any Transaction or series of Transactions that you may enter into; and
WP REREAT 2E 2 (W RN BOE 22 5 I HES s M

(b) the amount of any loss or liability to which you may be exposed.

S

AT R 2 T AN STAE
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Account limits do not limit or represent your liability for losses to FOREX.com UK, and the funds you may have
from time to time on deposit with us as Margin or otherwise do not represent any limit upon your financial liability
to us.

AT P B BR 8 FEANBR 52 AR R X FOREX.com UK # 2k K 5i4F, 1 HIBASH R A TN FIRIE & 773k ak
HABTERR, FEAACE ISR IRATT A S 7 57 AR PR 5E

When your Account is opened you will have access to the Trading Systems enabled by a password which shall be
for your personal use only and which you shall keep secret and not disclose to any third party nor allow any third
party to use or otherwise gain access to the Trading Systems in your name or on your Account. You are responsible
for all information submitted through your access to the Trading Systems and in the event there is an erroneous entry
of information for whatever reason you will be held responsible for all resultant financial obligations or liabilities.

FEETTRIK S LU, BRSO B 5T G R E . s AEUE AR, o RAE, IFAE
8T e 2 AT AR 5 = T B VR 5 = A B DM 75 R 55 = DL 44 SCBE NS 51 & stk N
Mo AHME RS T2 57 & LRSS 75T, AR RMARNELT, k5L
AR A G THE, TEIREH,

Access to the Trading Systems are furnished pursuant to a non-exclusive, non-transferable, revocable licence and
their use is subject to the terms of this Agreement.

S5 B RARIE A AT RS, T HAS 5P & RO 2 A SO

ACCOUNT PAYMENTS i F 82k

151

15.2

153

The cash balance of your Account: & 2 i /7 HH (1 31 4 45 4%

@ will be credited from time to time with the amount of each payment of Margin, by the realised profits
payable arising as a result of or in connection with a Transaction and any other payment received by us
from you pursuant to this Customer Agreement; and

SRBAE AR 385 77 H 2 SEAF R RO AR AR A P SIS SO A7 sk mi 3 T S
(b) will be debited from time to time by the amount of each payment made by us to you at your request

pursuant to this Customer Agreement, by the deduction of our charges and by realised losses payable
arising as a result of or in connection with a Transaction.

2 R HRA TR A P BN R BRI B R AF 35K, FBRFRATTIN) 2 AN AZ 5 7 AR 1K) 545 5 45 T P A1

Unless otherwise agreed, you acknowledge and agree that no interest will accrue on any cash balance in your
Account and that FOREX.com UK will not be liable to pay you any such interest.

BRAE SIS, EHAMFE S BRI EER AR RFE, T FOREX.com UK KA RA M SCATFLE
st

We will only accept deposits from you by BACS, telegraphic transfer. SWIFT and credit or debit card. No cash
will be accepted. Payments may be denominated in UK Pounds Sterling, US Dollars, Euros, or any other Currency
agreed in advance with us.

FATAEZ L BACS, B, SWFRITEHFR, i R R. BRI EZIEAR. HHES, X8,
W B A 5 AT TS i 24058 (K B2 T AT
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Base currency. You shall designate a base currency of your Account which shall either be UK Pounds Sterling, US
Dollars, Euros or any other currency agreed in advance with us (the “Account Base Currency”). Any sums
deposited in your Account, if in a Currency other than the Account Base Currency, may be converted to that
Account Base Currency at the prevailing conversion rate as designated by us unless alternative instructions from you
are accepted by us. If any interest costs, commission and other charges to be debited to your Account are in a
currency other than the Account Base Currency they may be converted to that Account Base Currency at the
prevailing conversion rate as designated by us.

RN o BENAZAE E — R LB T o PRILAR BT R DRSS . Sede . W B A B BRATT S AT 20 52 1 Bt

C M IFERRTE T 7 D o BRARRANTSH AT RS [ fa s 0 HBA TR ZZ A8 7R, ARMAE AR 125 6ifi B2 T
A R I T R O T A B T AR AT AAR S AR AL AR S L A AR PR
HUBAT TR 24 R T A 4 4l ™ () i i B

All payments from your Account will be made on your request in the Account Base Currency unless another
Currency is agreed in advance between you and us and will be made by BACS transfer, Telegraphic Transfer,
SWIFT or, where payments were made by debit or credit card, and it is permitted, transfer of funds to the relevant
credit or debit card account. We shall not be obliged to make any payment to you unless your cash balance
remaining after making the payment would be sufficient to cover your Margin and any unrealised losses in relation
to your open Transactions on your Accounts.

FI A AR SR T R BRI, K DA P R 1R T O B, BRAEXUOT HATF LS — e k. X, A KEK
#LL BACS, HJL, SWIFT,BE, W, BFAFRNTHGERRMECRER#IT. BRI
T P Bk ST BAS 2 ARAIE G B R B R S T I RE J, AR ST A AT AT 3K I

No instructions to pay a third party from your Account will be accepted by us unless otherwise agreed in writing by
us.

BRIRAT T R S Ah, AT SZARATAS 3 4s 38 =3 48R .
You agree to make payments due to us under this Customer Agreement in accordance with the following terms:
TSR AR BAR B PSS kAN ik 4a 3A1 T -

€)] all electronic or telegraphic transfer or other bank fees in respect of payments by you will be your sole
responsibility;

P 5 R BRI ST AR AT 2 1 58 2 S I 5 A s

(b) any payment made to us will only be treated as received when we receive cleared funds;
P A7k AR5 A8 5 A4 S E UK

(© if any payment is not received by us on the due date for payment then, without limitation of any other rights
which we may have, we will be entitled to charge interest on the overdue amount (both before and after

judgment) at a rate of 1% per month from the date payment was due until the actual date of receipt by us;
and

AUAEAT SRR BEAE SR AT SR, 7R BCA AR ABBM B RTHE T, FATA B e 8 (P e il
s JE) WBEEH 1%A1E, R H 2RI R TS B BA TR R 1R 3
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(d) you indemnify (fully compensate or reimburse) us for and hold us harmless against any costs or expenses
(including all legal fees and expenses) which we may incur, either before or after the commencement of
any legal action, to recover payments due.

TERLZAMATA] (BN EENIABUR AT G IEE R RIB I R Z AT B 5 AT
fARSC R SO (OB AR S AN SO 15852 ik

(e) you indemnify (fully compensate or reimburse) and hold us harmless against any costs or expenses
(including all legal costs) which we may incur, either before or after the commencement of any legal
action, to recover payments due.

TERLZAMATA] (EBAMEEERE) NI BUR AT G IEE R RIB I R Z AT B 5 AT
AR BT SO CRAREEP) MR Hik.

INTRODUCING BROKERS QL B

16.1 If your Account was introduced to FOREX.com UK by an introducing broker you acknowledge and agree that:
UnAEs K o ER AR P A 44 &5 FOREX.com UK, ] 25 LA R 45K
@ you authorised the introducing broker to introduce you to FOREX.com UK;
TSR BCZ AL A 4315 45 FOREX.com UK
(b) a portion of the charges or Commission paid by you to us may be given to the introducing broker and that
you can contact the introducing broker or FOREX.com UK for further information in this respect; and
T PIAT 25 AT TR0 73 2l PRI <5 7] BE S e AT 2 AR RS o AT AR 45 18 O A B R 2 FOREX.com UK
WA RIER; X
(© any advice given to you regarding your Account or your Transactions will be given by the introducing
broker and not by FOREX.com UK.
FEATAT %MK ) B Gy i S B ORI, K o 2 i ARER R $2 4, )R FOREX.com UK.
MARGIN fRiE &
17.1 Margin Arrangements. As a condition of entering into a Transaction, we may in our sole discretion require the

deposit of funds or Collateral acceptable to us to secure your liability to us for any losses which may be incurred in
respect of the Transaction (“Initial Margin”). Initial Margin is due and payable immediately as a condition to
opening the relevant Transaction and we may decline to open any Transaction if you do not have sufficient available
cash in your Account to satisfy the Initial Margin required for that Transaction at the time the relevant Order is
placed. If there is an adverse movement in the price of a Transaction or Reference Asset or if we determine in our
sole and absolute discretion that there is an increase in the risk of an adverse movement in the price of a Transaction
or Reference Asset, we will require additional security from you in the form of cash deposits or other acceptable
Collateral to supplement Initial Margin (‘“Variation Margin”).

RIEeZHE. MENEATE S %KL —, AT RE2 577 T SR EAFTHIA TS 1B e B i, DL 34T
BRI PR CYRRTRES “) o VIIRIRIESAETTARIHEAT A 5 — Z1 BT HLAA BRI 85052 . s i
WP B R B e 2 R PRIE G BOR ULHEAT R 5, JRATT AT RESE A B S AT 2 5 . B2 5y BB 25 B 7 A i B
WIRWAT « SCIFAT R T7 0 E 5L 5 8IS 5 B O i AT (RS it e, AT T2 ZOR SR AL AA M I B e A7 3K
B HAB AT AT o LA I PRIE S . C “Ord s fRiE s ) .
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Changes in Margin requirements. Margin requirements may be set and varied without prior notice from time to
time in our sole and absolute discretion in order to cover any realised or unrealised losses arising from or in
connection with Transactions, including subsequent variation of any Margin rates set at the time Transactions are
opened.

PRUES T E.  ORIE S BOR T BEAE A S AE RN BRI OUT, i 3RATT 8 2 i AN 1) B o AR AHE T 25K
BLECRSEBL N 538 5 A RIS, B4 T B2 )5 B ] ORIE <2 (1 B 24

Form of Margin. Margin must be provided by or on behalf of you in cash or other Collateral acceptable to us as
determined by us in our sole and absolute discretion. You are obliged to maintain in your Account, at all times,
sufficient funds to meet all Margin requirements. In addition, we will be entitled to treat any assets deposited with
us by you from time to time (other than assets deposited for safe custody only) as Collateral against your Margin
requirements. In all cases we will be entitled in our sole and absolute discretion to determine the value of any
Collateral deposited with us. We are entitled to require payment of Margin of you (whether resident in the UK or in
another jurisdiction) by telegraphic transfer or any other method of immediate/electronic funds transfer acceptable to
us. Only funds received net of any bank charges, which relate to the transfer, will be credited as paid.

RUES M. PRIE G A AU LA I LASE ) 48 SCAF TR B 4 B A B ATT B 5 T A N AT 32 T 25 A 48
A SUEAEAEATI 5 T WK A A7 TB02 98 BRI LS 2 ORAIE S BEoR . J34h, JRATTA 507 T 4680 AR ASUR 25 LA AN
I AE NP i i (AP 22 4 A B P bR Ah ) DAIRIE PRIE S 20K . T AR O, AT 507 TH L
A 25 JESE AR DA AR BATAE BRI f BB . BRATABLEOR . Ce R B EERD DMEMBATEZ 1
FL B R T VK 7 RS PRAIE 48

Close-out. In the event that there is insufficient Margin in your Account or in the event that the deposited Margin is
not sufficient to meet the required Margin rates, as determined by us in accordance with clause 17.2 of this
Customer Agreement, and regardless of whether or not prior Margin Calls have been issued or not, we may in our
sole discretion choose to close or terminate your Transaction and Account without notice to you immediately. This
will not constitute an Event of Default. Without prejudice to the foregoing, any Transaction entered into by you or
on your behalf which results in there being insufficient Margin to cover any actual or anticipated losses or liabilities
in connection with your Account will constitute an Event of Default and we may in our discretion exercise our rights
in clause 23 of this Customer Agreement, whether there has been a Margin Call or not.

e WK T RA NS PRAIE S ST A7 KR BE T 2 BATTARYE A U E 17.2 TR 438 5 (1) PRAIE S 2
R, AR B RAT A B N ORI B0 o AR AN E BT, BATTAT LA T3k O 8 2 B K, TR
A BIELAT . FERA M LRSI T, SEIIKS AR, ARREEONERTERZE 5 S ERIE
EAE CUHRTE AR S SE I AT P Z VR BT, 1ZAT AR U AR 20 BE . JRATTAT LA ST T AT A A U0 L6
23 Wk AR WA, To e 5 K BN PRAIE 638 75

Margin Calls. FOREX.com UK does not make Margin Calls in the ordinary course of business. FOREX.com may
from time to time and in its sole discretion call upon and request that you deposit additional Margin or Collateral to
secure your obligations to FOREX.com UK. Any Margin Call, without closing your Account or liquidating your
positions, shall not be deemed precedent for future Margin Calls. We are also not obliged to make any Margin Call
of you at all or within any specific time period, and any failure or delay on our part to make any Margin Call at any
time will not operate as a waiver of any of our rights or remedies under or in connection with this Customer
Agreement, whether in respect of such Margin Call or otherwise. We shall be deemed to have made a Margin Call
on you if we have left a message requesting you to contact us, or if we are unable to leave a message and have used
reasonable endeavors to contact you by telephone. Any message we leave for you requesting you to contact us
should be regarded as extremely urgent. We shall not be liable for any losses you may suffer as a result of any
failure to respond to an actual or deemed Margin Call. We may in our sole discretion close or terminate your
Transactions without notice to you immediately and decline to enter into any further Transactions with you if you
fail to honour any Margin Call and this shall constitute an Event of Default and we may exercise our rights in clause
23 of this Customer Agreement.
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BHIRIEEES . fFEIEFETH SN T, FOREX.com UK A K B IN{RIF4iE Y . FOREX.com UK AJfg
N ERL 77 T R 5 388 R % L SR A A7 TR AT B PRAIE 4 BRHCHR i S 4E AR IE XS FOREX.com [ 531T . 7E A BUH & 1K
FEIE F AR ST RS BUR , ARAT EOR FE N RIE &8 5, AR ERAT AT AR [ I ARAIE 438 75 1k B Rl
B o FRATTHTCATAT BT AT 7] AR B AT AR B () 4 HA GBI ARAIE G208 25 o W FRATTZEAT AR s [R) AN i H BB 3R & HH 38
PR, XA R BAVE AL T AU RECT AR 2 BRIEAME . JE 8 AHXT B N ARAIE 4208 2
& B, FRATE 5 BB BRA TS BEE S BT, RATCLA B DU IR B 8, A4
BMAE B R TIBINRIEEIE S . RANEEBE RN 5 MEMAEN 2 B 2. W AR B s ek
AT B SR N ARIE S8 R BN, AR, AT LI, RIS R R 78 AT IE IR
WE4E S LR ammiE BT RN, EERASZEMEREN T, AT HE 85 TS H e & 1S 138 5
TS IEIATAEMBINL G, X, FRATATRRAT A AWM ER 23 T2k 3K ik 2 AR

Negative pledge. You undertake neither to create nor to have outstanding any security interest whatsoever over, nor
to agree to assign or transfer, any of the Margin transferred to us, except a lien routinely imposed on all Securities in
a clearing system in which such Securities may be held.

ORI AR 7 Be B L 25 AR 24 ) BT R DRAIE < B BT A AR AT RS BRI R AL &R, B 1A
FA A A RIERIERE RS, SHZEEUES AT N i) B8 B AL A

Power to charge. You agree that we may, free of any adverse interest of yours or any other person, grant a security
interest over Margin provided by you to cover any of our obligations to an intermediate broker Market or Exchange,
including obligations owed by virtue of the positions held by us or another of our customers.

AR ERBEBAL, AEAZEEI AN B SO S0 T, AT DU A7 45 BT A PR IE <82 AR 2 Tt
R BTN 5 s CARAS AT LA DT AR XL D4R A BB BRATT A sl FeA B2 (4 Sk~ AT A

Power of sale. If an Event of Default occurs, we may exercise the power to sell all or any part of the Margin. The
restrictions contained in Sections 93 and 103 of the Law of Property Act 1925 shall not apply to this Customer
Agreement or to any exercise by us of our rights to consolidate mortgages or our power of sale. We shall be entitled
to apply the proceeds of sale or other disposal in paying the costs of such sale or other disposal and in or towards
satisfaction of the Secured Obligations.

WM. WA IURE, FATATREAT A B A& AR M B AT B AR IE G . 1925 P ILiESE 9 3 kR 1
0 3 %%, FFALIHIATN L ERIRATH B BB EIA T LR & BRI IR . FATA AL B A A B 7 2%
it A7 A5 R B AR AL B DT T AT AR A RRAS BB 28 PR i S i AL

General lien. In addition and without prejudice to any rights to which we may be entitled under this Customer
Agreement or any Applicable Regulations, we shall have a general lien on all property held by us or our Affiliates or
our nominees on your behalf until the satisfaction of the Secured Obligations.

AL FRAEAHRARTATEA P SAE A RIE R P REAAEE T, AT S SR U ) 44
ST BATERBAT 9 538 24 7] BERATI SZFE NI 57 (8B RL,  BL2IA 28 DR e e A A2

Any action taken by us in connection with or pursuant to a CFD or Rolling Spot Forex Contract or other Transaction
by us at a time at which any Event of Default specified in clause 22 of this Customer Agreement has occurred
(whether or not we have knowledge thereof) shall be entirely without prejudice to our right to refuse any further
performance thereafter, and shall not in any circumstances be considered as a waiver of that right or as a waiver of
any other rights of ours should any such Event of Default have occurred.

TEFRATENIE B FIE 2 A5 B2, W 46 ARV =+ Z W& BT R AT 24T R A, AT 2 1)
MEMGL . JE RSN s A JATRT REIR BLII A 5 T AR AT 9, AT AR BTG A BT &4
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ORDERS AND CONFIRMATIONS F 2.5 & ik

18.1

18.2

18.3

18.4

18.5

Placing of instructions. You agree FOREX.com UK may on your instructions purchase and sell physically settled
and cash settled CFD’s, Rolling Spot Forex Contracts and Commodities on a spot or rolling basis with you. Unless
otherwise agreed by us Orders for execution of Transactions between you and us are to be given to us electronically
through Trading Systems or where there is a system failure by telephoning us.

KR, %ER FOREX.com UK A AUAT BLst & B 7 LARI S ANAE fi& 75 20, KBS S O I e 32 Wi ) 22
&, EREAAMIAI . BRAFLRANTF R Z A B 2@ i 758 5 R GEEREAT T H 8L N
PLAR SR RN &I FLAE T A

Communication of Orders. Orders by telephone will only be accepted by FOREX.com UK during specified hours
which will be notified to you from time to time. When you place an Order by telephone, you can do so only by
talking directly to a broker of FOREX.com UK. No message may be left, and no Orders may be placed using
answer phone or voicemail facilities or by facsimile. All telephone calls are recorded for the purposes of fraud
prevention and quality control and by agreeing to these terms and conditions you agree to such recordings.

LIS . FOREX.com UK H &7 ANET 8 A1 45 2 I (Rl 4252 Al R A, 418 % 8 FOREX.com UK, &
Al Bz FOREX.com UK UL ZE M3k R, BB ATTLLEE 5. T HAEAS AT DLUE A2 0 0 Bl B 5 B0
AL E R, T EE N IR S S LA IEVE SR AT N RIE IR S5 A B . st A Bl 2 R 2% ]
) o e HE

If your Account is set up as a Joint Account, FOREX.com UK is authorised to act on the instructions of any one
owner, without further inquiry, with regard to trading in the Account and the disposition of any and all assets in the
Account.

IANMETT ARSI, A FOREX.com UK HATAHEAT— NI 4T N 052 5 AEAT / BirA B8 4R U
KIS, M FTAAE MRS EH

FOREX.com UK may, at its discretion refuse to accept any Order from you but will notify you of any such refusal,
without giving any reasons, promptly following receipt of your instructions. FOREX.com UK may cancel any
instructions previously given by you provided that FOREX.com UK have not acted on your instructions. Without
prejudice to the generality of the foregoing FOREX.com UK reserves the right to limit the number of open positions
that Customer may enter or maintain in Customer’s Account. FOREX.com UK reserves the right, in its sole
discretion, to refuse to accept any Order opening a new position or increasing an open position. Acceptance of your
Order will be evidenced by FOREX.com UK’s confirmation of that Order. The validity of any Order shall not,
however, be affected by any failure or delay in such Order being confirmed. Acceptance of any Order does not
constitute any acknowledgment agreement or representation that your Initial Margin or Margin requirement in
respect of the Order or your existing Order is satisfied.

FOREX.com UK A §E #177 TIE ZE B SZ ARG T 8, IF AR RSB LE IR T, RARAEWCERI T B dER
JRIERIEA R S . FOREX.com UK BUBAEM 4 S (HARIAT (7R« FEAR A 3k 25 3 08 S vk (Y AT 4
T, FOREX.com UK B B % Al A FRH Sk ~F B S~ 1% H - FOREX.com UK F775 i £/ B FH £
B WS ~F BB NIAT Sk ~F i H 1 B, FOREX.com UK K A RRHIE R R R B2 18 10 F 1 (BATA] R A
Rtk ISR Y BRAIE BAE IR A HH BRIETIT A o 4500 AR RAMERAE T 5% T S s T A R4
AR PRALE 8 BRARAIE 6 2K T 2 A A P R R

Regulated Market. You acknowledge and agree that by executing the Customer Account Application that you
have given us your prior express consent to execute all Orders outside a regulated market or multi-lateral trading
facility (as such terms are defined by FSA Rules.)
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Confirmation of Orders and Account Statments. We may send you confirmations and account statements
electronically or provide you with online access to confirmations and account statements stored on your
FOREX.com UK website Account. You must notify us in writing if you wish to receive confirmations in hard copy
rather than electronically. Each confirmation will, in the absence of a Manifest Error, be conclusive and binding on
you, unless we receive any objection from you in writing within two Business Days of the date of the relevant
confirmation or we notify you of an error in the confirmation within the same period.

BT 58, 0TI Ao o % 60 T 45 4 444 6 LA D 45 200 77 76 45119 FOREX.com
UK [ R, (A el P, ot A B s B, A Lh BT sl AR 7260 W0 2 4
T A BRAEA NP (Rl 2 o R 2o, e T RAT I 6 6 B A 1 A/ LA i B
T2 0 S BR300 1 2 R

Intermediate brokers and other agents. We may, at our sole and absolute discretion, arrange for any Transaction
to be effected with or through the agency of an intermediate broker, who may be an Affiliate of ours, and may not be
in the United Kingdom. Neither, we nor our respective directors, officers, employees or agents will be liable to you
for any act or omission of an intermediate broker or agent. No responsibility will be accepted for intermediate
brokers or agents selected by you.

RERMFAM A FATATRE S T7 T 2 HAE T 5 5B — AW R R BATRARE 2 7] 1 h A 2 22 r AR
NAESEE 2 AhdkAT . BAT, TATES, FAE, R TEACERATEA L0 o 2 20 s AR N AT f 47y it
X EH M SE.

Order Execution Policy. We will deal with you as principal in relation to any Orders and notwithstanding that we
deal with you as principal and provide you with two way price quotes we acknowledge that you rely upon us to
provide price quotes which are the best available prices for retail investors on a consistent basis. Your orders will be
handled in accordance with our Order Execution Policy a summary of which is at Schedule 4 of this Agreement.
While we seek to ensure that our quotes are price competitive FOREX.com UK is not able to give a warranty,
express or implied, that the bid and offer prices quoted on FOREX.com UK Trading Systems always represent the
prevailing market prices for retail investors. Our quoted prices may reflect market volatility or additional costs and
charges which may result in an increase in the Spread as well as per Transaction or per-lot Commission.

ERPATEOR . W TAEFDE B, AT NERRIEAN, REFEAEIZRIENIONERME RS, HK
MBS RRE AR SEAR A, 0 ELIX S A Rt 4 Bl 0BT PR AL 0 B R HL— SO o 3T S AR A
PSR 4 R B E BARAT BORORAC B . BORIRATTSS 0 CRERATAO A LA 584 77, {H FOREX.com 5 ¥ 9 &
AT (7R BiE7R ) FOREX.com S [E A2 5 ARG I K L i AR S iU BB 8 AL A
FATHIAR A FT e S T 375 B B AP A [ 2 ORI e S8l i 2 . RRRE A B e T < g

Aggregation of orders. We may combine your Order with any Orders of our own and Orders of other customers.
By combining your Orders with those of other customers we must reasonably believe that this is in the overall best
interests of our customers. However, on occasions aggregation may result in you obtaining a less favourable price.
Where we aggregate your Order with Orders of other customers, you agree that allocation of the investments
concerned may be done within a period of five Business Days after the Order has been filled. Where an Order for a
particular customer has been aggregated with Orders for another customer, we will take great care to ensure a fair
allocation of Investments available across those Orders. Where there is an insufficient quantity of Investments
available to fill all Orders any allocation undertaken by us will be:

ZIMT LS. TATTRERER T RS BATRMEA 7 (N B Lia . MERGEMEIREAL S TR, 3K
LA B AE XA AT AT & BATHI B AR R a8 . (Ho2, ALEEI T, G seilcs] AR
ko AEAZREEHIAMEALZ T8, R BRI AT RER AL 5 B e WRWET. H—
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@ completely even across all interested parties;
RN
(b) take account of the time of receipt of an Order such that Orders are allocated in due turn; or

AICR B8] 5 A 20 e BR
(©) take account of the size of each Order with allocation being in proportion to the relative Order sizes.

HUK P KM & LB 20 -

CLOSE-OUT AND NOVATION OF OPPOSING CONTRACTS & k& Z1F1 NAH R IH & 25T 88

19.1

In general, to close any Rolling Spot Forex or CFD Contract in whole or in part you must enter into a second Rolling
Spot Forex or CFD Contract in relation to the same currency pair and Value Date as the first Rolling Spot Forex
Contract or CFD but you must sell if the first Contract was a purchase and you must purchase if the first Contract
was a sale. The first Rolling Spot Forex or CFD Contract will be closed to the extent of the Rolling Spot Forex
Contract or CFD size of the second Rolling Spot Forex or CFD Contract Transaction. Where there is more than one
open Contract with the same characteristics the Contract opened earliest will be closed first. Additionally, should the
trading platform(s) allow for “hedging” (an account being long and short the same Rolling Spot Forex or CFD
position in the same account) or close out by the customer on a “Special Instruct” basis (customer identifies
position(s) to be closed out), the customer will be responsible for closing open position(s) on a special instruct basis.
Close-out and novation of opposing contracts policies and procedures are subject to change in our absolute
discretion and will be notified to you when such change is made.

A9 FE 720 5 A R R B MO Sk B 00 &0 0P 0, (8 BN 38— (A A 00 6 F1 A
RESNCRUNT (98 IR AL BV IO Sk S 20, (RIS — b e R SRR, 605 B3 7 3% 105 5
WU — 0 T R R, B AURAT RIS . S AT, KA T 6.
Gh, WA E P BBV, IR — K YRS 747 5% BRI T (0 FEFE EMAME Sef SE 1 &7 240)
FUEP DRI T €, B HEAE DT |, B A SRR R R AT
PR RO

CLIENT MONEY & F 2k

20.1

20.2

Any money received by FOREX.com UK in respect of your Account with FOREX.com UK shall be treated as
“Client Money” in accordance with the then applicable FSA’s Client Money Rules except where you separately
agree with us to transfer full ownership of money to FOREX.com UK for, amongst other things, the purpose of
securing or otherwise covering present or future, actual or contingent or prospective obligations, such as margin, in
which circumstances such money will not be regarded as Client Money.

A7 FOREX.com 57 4 [F MG R A FCRHK A I AR SR IO F S A BV A7 FOR AR P A7k, BRARTE
M TF) ORI AL e e 1k 45 FOREX . com 7 o [H, X St 00 B 45 $H DR BB AT BT B oK L S Blm] 4 B
Rk AT, BlIntRIES. fEXEREIT, ZAFAFI AP IE AR

In relation to Client Money unless you notify us in writing or otherwise, we may hold Client Money in a Client bank
account opened with an approved bank in the United Kingdom or in the United States. Your Client Money may
therefore be held in the United States and in such circumstances the legal and regulatory regime applying to the
approved bank with which you bank account is opened is different from that of the United Kingdom.
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X E AR, BRARE UL I 2OE RIAT,  BATR BEHG 20 )7 A7 kA7 T P (oL A8 5 [ w55 ] ) e v AR AR
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In respect of clause 20.2(a) we will request that the applicable bank provide the acknowledgement required by
FSA’s Rules provided that in the case of a Client bank account in the United Kingdom, if the bank does not provide
such acknowledgement within 20 business days after we have dispatched the notice, we will (a) notify you of such
fact and (b) withdraw all money standing to the credit of the account and deposit it in a Client bank account with
another bank as soon as possible. Unless specifically agreed in writing to the contrary. By entering into this
Agreement you agree that we will not pay you interest on Client Money or any other unencumbered funds.

WA 20.2(a) WSk, FRATR A AL T 9 [E % BT R UK FSA BN . WHRAITARAES 20
FRAtEiA,  JATS D B EN 20 REPTAFR, HFRYCRERIUEN S — AT . BRAER: A EL$S
MR AR LIE, BATEA AT 5B AR EUR IR B RS .

Unless you notify us in writing or otherwise, we may pass on Client Money or allow another person, such as an
exchange, a clearing house or an intermediate broker, to hold or control Client Money where we transfer the Client

Money (a) for the purposes of a transaction for you through or with that person; or (b) to meet your obligations to
provide collateral for a Transaction (e.g. an initial margin requirement for a derivative transaction).

BRAEG CLR DA RFAT, BATRTRERE A E )7 173 LA (a) NIE S22 B AT S Bli(b) PARLAHE 952 5
RIEETUE (BIIATAES 5 MR TRIESD , BRATATBER: B 7 A2 B VPN, BlnsZ 5 e, 4558
IR A S A AARTE S i S 2 ] I

You consent to us releasing any Client Money balances, for or on your behalf, from client bank accounts and for us
to treat as Client Money any unclaimed Client Money balance where:

T R AT AT DA S B LA (0 44 UM% P BRAT AR BRAT PR AR A S 2 A7 kR AR B P Ak,

@ we have determined that there has been no movement on your balance for a period of six years
(notwithstanding any payments or receipts of charges, interest or similar items); and

FRATHA E R R B N EE NI GBI (I, 73K, WO/ SR BOH A (R 2RAE B R 41D
X’

(b) we have written to you at your last known address informing you of our intention of no longer treating that
balance as Client Money, giving you 28 days to make a claim, provided we:

AL T Heoss T X EE BN B Fr A ibd s, ROV 9k LR F AR 3B B IAE K
IFante 28 IR 3R, BATK &

0] shall make and retain records of all balances released from your Client bank accounts; and
R ERAT T A TS 1R 25 7 BRAT TR 7 B8 LR B A7 AR 1 s A
(i) undertake to make good any valid claims against any released balances.
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REPRESENTATIONS, WARRANTIES AND COVENANTS 7~ fRIEFIRZ)

211

21.2

Representations and warranties. You represent and warrant to us on and as of the date this Customer Agreement
comes into effect and on and as of each date on which any Transaction is outstanding, as follows: -

RAMRIE. AR BCERH 2R Lot — A2 5 R 5E B H 9 2 FAE VR R A RIE: -

(@)

(b)

(©

(d)

()

()

(¢))

if you are an individual that you are of sound mind, legal age and legal competence;
WMIEAREANN, CERNERE, CRkE SR LR

you are suitable to trade complex financial instruments, CFDs and Rolling Spot Forex Contracts and that
you are aware of the risks involved with such transactions. Additionally, we may at our sole discretion,
require you to have either: (x) effected Transactions of the type to be executed with FOREX.com UK
under this Agreement for at least six (6) months; or (y) you agree to trade on Demo Trading System
available to you on the FOREX.com UK website., FOREX.com UK may, in its sole discretion, decline to
permit any real trades to be effected in your Account until you have, in FOREX.com UK’s sole judgment,
satisfactorily traded on the Demo Trading System;

A EHAT G R 5 ZEAN B 20 S JE RV AN AE 5 AN T RA b 7= it R AR DR KU . k4,
BATTREL I ZR A (x) F1 FOREX.com UK FiAS B AT SRS, #H7 6 MAMK S 5
(y) &R &4 FOREX.com UK AR HEIIHAUAL 2 RS 5, (£ FOREX.com UK FLJ; T & 1%
R ) RS R R P2 1, FOREX.com UK AJ LA B 75 [ 15 46 25 S5 AE L5 i I HEAT AR AR) L9258
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you are willing and financially able to sustain a total loss of all year funds paid to us as a result of engaging
in Transactions;

T IR I AT R S KB DR 2 5 38 UK SR AT 10 4 4 A R B i 2k

you are not a citizen and/or legal resident of the United States;

AR E A R G R

you have all necessary authority, powers, consents, licences and authorisations and have taken all necessary

action to enable you lawfully to enter into and perform this Customer Agreement and such Transaction and
to grant the Security interests and powers referred to in this Customer Agreement;

BHAPHBI 8871 WFL PSR, X EHAT I BT il AT 3 DLE S N ATHAT A7)
W 22 5 AT RAE A 25 AL AT -

where applicable, the person or the persons entering into this Customer Agreement and each Transaction on
your behalf has or have been duly authorised to do so;

FEMRIIE LT, N TTEANA BN RE— 05 5 ¥, #A PR 2L

this Customer Agreement, each Transaction and the obligations created under or in connection with them
both are binding upon you and enforceable against you in accordance with their terms (subject to applicable
principles of equity) and do not and will not violate the terms of any regulation, order, charge or agreement
by which you are bound or which you or any of your assets are subject;
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no Event of Default or any event which may become (with the passage of time, the giving of notice, the
making of any determination or any combination of the above) an Event of Default (a “Potential Event of
Default”) has occurred with respect to you or any Credit Support Provider;

TREBSAEE I, A 2 S I T S TR OB 24T kA

unless you have informed us otherwise in writing you act as principal and sole beneficial owner (but not as
trustee) in entering into and performing this Customer Agreement and each Transaction;

R DA B A AT, 0K DAE 2 FARFIME— B A N Sy (HARZFEN) BEAMEAT
AP ANEE— T 5 o

all details supplied on your Customer Account Application as well as any other information which you
provide or have provided to us in respect of your financial position or other matters is accurate, complete
and not misleading;

LT IR S R R AR AL, 5B SR A A S Bk, JRAER . SERERIA IR T
except as otherwise agreed by us, you are the sole beneficial owner of all Margin you transfer under this

Customer Agreement, free and clear of any security interest whatsoever other than a lien routinely imposed
on all Securities in a clearing system in which such Securities may be held; and

BrRARFRATE R, BORAA T IR K i) DRAIE S O ME— IR A N, T3 HoAb R BRI RS, KR 1 45
ARG 2R SR TR RGP BRI AL

if you are not resident in the UK, you are solely responsible for ascertaining whether any Transaction

entered into under this Customer Agreement is lawful under applicable laws of the jurisdiction of your
residence.

IR E R R, M SUE R EIEAUA AT 52 5 TSI E 2 5 &k

Covenants. You covenant and agree with us, as follows:

TEPRPATH 2 B R FL I FE IR, anF

(@)

(b)

you will at all times obtain and comply, and do all that is necessary to maintain in full force and effect, all
necessary authority, powers, consents, licences and authorisations to (i) enable you to lawfully perform this
Customer Agreement and each Transaction and (ii) without limiting the generality, interests and powers
referred to in this Customer Agreement referred to in this clause;

AL R RN, AT TR AT ML RPN LA fed0 KA. P
AL (D B REEI AT A B EE—TAE 5 M (i) A BRBE AT A L T e i
W Rtk M EE AL o

you will promptly notify us of the occurrence of any Event of Default or Potential Event of Default with
respect to you or, where applicable, any Credit Support Provider;

s R RN EA VA AR S8, g, VI RS L2AT AT R AT NI R A .
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unless you have informed us otherwise in writing, you will at all times act as principal and sole beneficial
owner (but not as trustee) in performing this Customer Agreement and in entering into and performing each
Transaction;

BRARE UL SGEREA], ORI, AE 20 AR B AO0E— B AT AN S (EAGE %
FEN) BATA T BANBEN FRAT A — T 5

you will promptly notify us if (i) you become aware of any detail supplied on your Customer Account
Application or any other information provided to us in respect of your financial position or other matters
being inaccurate, incomplete or misleading when supplied or provided or (ii) any such detail or information
subsequently becomes inaccurate, incomplete or misleading;

I T, S I R ()R A (T SO P 5 o A SRR A B 3
i T 1 O BEOAR L SR SR 13 AR R 52 o 35 T i) 734 B 25 A9 £
A JE A AR AR R R G R

you will at all times use all reasonable steps to comply with all Applicable Regulations in relation to this
Customer Agreement and any Transaction; and

TR IR 2 R IUE R B 07 Sy 5 A% P S ATAT 22 55 R i —D03& FH 25491 A A
upon demand, you will promptly provide us with such information as we may reasonably require or request

in relation to any of the matters referenced in this clause 21 or, without limiting the generality of the
foregoing, to ensure compliance with any Applicable Regulation.

MRYETEE, B S N ERATIR A IRATH R 21 b S A AT < B4 H 5 L A0 2 SR i R i 2 A3 %
W AEAFEWIRTRAE 10— BAERIRT SR T, A OREA T 7 AR T3 I 2% 1

EVENTS OF DEFAULT 3$ 41478

221

If at any time: WI7EAT o] B 5% :

(@)

(b)

you fail or, where applicable, any Credit Support Provider fails, to comply fully and by the required time
with any obligation to make any payment when due under this Customer Agreement or to make or take
delivery of Margin or any other property or asset under or in connection with this Customer Agreement or
any Transaction;

TG IO, AR I SCRF SR A AR B8 58 43 57 JF R BEAE A W S0 SR BRI T Y JE AT 4% I A 35K
(¥ 355 BRBAT SN s L 5 AN ) A T 52 5 R 2R ) DR AIE < R I 77 B8 7 1) 3L 555

we have reasonable grounds to believe that (i) you are or, where applicable, any Credit Support Provider is,
in breach of any covenant or agreement set out in this Customer Agreement or, where applicable, any
related Credit Support Document or (ii) any representation or warranty made by you or, where applicable,
any Credit Support Provider in this Customer Agreement or, where applicable, in any related Credit
Support Document, or otherwise with respect to or in connection with any Transaction, is or was untrue,
false or misleading when made, repeated or deemed to be made or repeated;

PATEEHNBELEARG: ()VESE RGO T, RS SRR A RS AR 7 I ihiT
SLHY L S AT N B, EIE RO, AR AR SR B4 P SRR SO B () S A8 AR e R 7 B
RIS, EEHREL T, A% FEAE R SRR M7 80, fEEHRIREOLT, fEAE
FHRAIAE FISCR SO B, B At 5 AR AT 52 5 A3 R AT T AR FRO 3 5 B B0 25 A 4 (B 5 S e g
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any action is taken or any event occurs, in each case which we believe might have an adverse effect upon
your ability to perform any of your obligations under or in connection with this Customer Agreement or
any Transaction;

AT AT AECRBUR A TETRIR— M FRA T RE W] BE X 8 B AT A% P Bl AT A 52 5 AT G (4 55
(YT RE 7 3% i A7 T R I 5

we believe that doing so is necessary or desirable to prevent or address what might be a violation of the Act
or any other Applicable Regulation or to ensure that good market practice is followed;

FATAI A 75 L LR 0 AT Bl LABE L 20N A 35 e A 5 26 9] s e b U -2 b B0 T FRAIE 22
S R UF I T A 5

we believe that doing so is otherwise necessary or desirable for our own protection, whether from the
perspective of financial exposure, reputational risk, or otherwise;

FATAA 75 B ZER B AT B3 AT B AR YIS TE R MRl XU L 1 T RSy B H LAl A 2o
HE;

you die, become or are adjudged to be of unsound mind, are or become unable to pay your debts as they fall
due, are or become bankrupt or insolvent within the meaning of any Insolvency Law, any indebtedness of
yours or, where applicable, any Credit Support Provider is not paid on the due date therefore or is or
becomes subject to being declared due and payable under any agreement or instrument evidencing or
governing such indebtedness before it would otherwise have been due and payable, any suit, action or
proceeding is commenced for any execution, any attachment or garnishment, or distress against, or an
encumbrancer takes possession of, all or any part of the property, undertaking or assets (tangible and
intangible) of you or, where applicable, any Credit Support Provider;

BT, AONBAPGSBONR IR E, TCRE I B AS BUA RE TR 5 55, BB B R B
(ORI G55 B, G TROLT, ARSI SRR BT (155 R BEHZIN 3¢
AR AR B A A A S BAIE 30 T  E  0 5% B B A 57 55 B AT R O D ST S RS I, AR R
W ARG HAT AT GRS . AR GIR, 88 DA R N 5 A 8 BAE 25 & F R 1 DL AR
T {5 FISCRAR BET7 B A B 0 W 72 L gilk R B8 (A T S BT Y5

you are or, where applicable, any Credit Support Provider is dissolved, or, if your or any such Credit
Support Provider’s capacity or existence is dependent upon a record in a formal register, such registration is
removed or ends, any proceeding is commenced seeking or proposing your dissolution, removal from such
a register or the ending of such a registration, or you take or, where applicable, any Credit Support Provider
takes any corporate or other action in preparation or furtherance of any of the foregoing;

&, BRGNS OUT, AETE FSCR R T SO, B, AR5 RISCRAHR BE5 1 5 4 847
FEARH T IEUEAC LR, TSR SN PR s ak,  mf A B 47 I A8 fff R B ER SR R ) 7R v
BE RS TP IR B 1L, RS ERAE SR B G T R DL T, AR5 FH SCRAR AL R 1 Hofth 47 5)
LUHE 25 B (e 3EAE o BT IR R 5

you commence or, where applicable, any Credit Support Provider commences a voluntary case or other
procedure (i) seeking or proposing liquidation, reorganisation, an arrangement or composition, a freeze or
moratorium, or other similar relief with respect to you or your debts or, where applicable, any Credit
Support Provider or its debts under any Insolvency Law or (ii) seeking the appointment of an Insolvency
Officer with respect to you or any substantial part of your assets or, where applicable, any Credit Support
Provider or any substantial part of its assets, or you take or, where applicable, any Credit Support Provider
takes any corporate or other action in preparation or furtherance of any of the foregoing;
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IR EBAEIE G OL T, ARSI SCRAER BT AR 4E B S AR 7 T () FoR B &5 5 B4l
PR, VRES B IIEAAT,  BAEAR TR ik N AT RIS G 1 55 B IE I UL T, AR AT A5 I SO
SEAETT B AT 55 D H At SR ABL T BBl (i) 3 SRR B DA AR 240 A % 1 B S e AR BB A A 0 B
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an involuntary case or other procedure is commenced against you or, where applicable, any Credit Support
Provider (i) seeking or proposing liquidation, reorganisation, an arrangement or composition, a freeze or
moratorium, or other similar relief with respect to you or your debts or, where applicable, any Credit
Support Provider or its debts under any Insolvency Law or (ii) seeking the appointment of an Insolvency
Officer with respect to you or any substantial part of your assets or, where applicable, any Credit Support
Provider or any substantial part of its assets;

BEXTURERAEE IS B0 T, ARSI SCRER LT 1 AR B IS DL B AR AR () 1) 9 Rl is 5, &
Ao PPN, RESEGERIERAT, BRAEARATR VA T RGBSR S G R LT, ARfTfE
SCRFR AT B A5 55 K FL AR SR T B (i) 5 SR8 B D3 A3 204 5% 165 o s A o 4L B P ) U 7 B
o AEERTEOLT, ARSI SO SR O 7 B AR EE A 10 7 5

you disaffirm, disclaim or repudiate or, where applicable, any Credit Support Provider or any Insolvency
Officer acting on behalf of either you or any Credit Support Provider disaffirms, disclaims or repudiates
any obligation under or in connection with this Customer Agreement, any Transaction or, where applicable,
any related Credit Support Document;

BN PULEEES, EEMREOLT, RS SR RO T5 BT B 53 AR B AR T {5 I 52
FEPRMETT 104 SN PUETR E A P M S AT R IAET STAE15 355 BT ) 52 5 e 1 0L
T ARATA SREE I SCRESC

any charge, security interest or lien created, purported to be created or otherwise contemplated by this
Customer Agreement fails or ceases to be effective as such charge, security interest or lien to secure the
performance of the Secured Obligations and otherwise for our benefit;

AR T PGB VT BB 52 A 2 7 LSRR AL 4B CR) B SR A R REAE AL 44 1k 1,
TASRESEREFAARL . HH ORI AL R AL LUty Of 22 2 JEAT I ST 8O LE BT 52 2 5

any Credit Support Document expires or ceases to be in full force and effect, unless otherwise agreed by us
in a formal writing; or

FEARTAE FI SCH S I A RO R AR A RO 281k, BRAFS I 3RAT i F) . B
any actual or potential default, event of default, termination or similar event (however described) occurs in

relation to you or, where applicable, any Credit Support Provider under any other agreement or instrument
between us or issued or delivered to us;

FEAR AT HA DS A T 2 181 3T SR SO BREE A BAZ A JAT T SCAF A R B IE IS OL R, AR TS
SRR R AR SE B A 4, 24T, ZIEsERBIEAE CRRSERRFRIB I

then, in each such case, we may (but we will not be obliged to) exercise any or all of our rights and remedies set out
in clause 22.2.

LN EFTAREOLT, RATATRE (EAE—E) R 22.2 WU AT AT TR A AR ) R 47
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Upon occurrence of an Event of Default we may by notice specify a date for the termination of any or all
outstanding Transactions, except that the occurrence of an Event of Default of a type specified in subparagraph (f),
(h), (i) or (j) of clause 22.1 will result in the automatic termination of all outstanding Transactions. If any or all
outstanding Transactions are terminated pursuant to the preceding sentences, we will be entitled, without prior
notice to you and without limitation of any other rights or remedies we may have under this Customer Agreement or
otherwise, to take any or all of the following actions:

AT RS, TATA] GeE R 2 — N2 BT B A TR S8 A & BT (], RO RG24k 22.1 [1I(f),
(h), (i) 8¢ G)HFIBH RIS LT NI IB OUR S BT A R E AL ) B2 b W AT AT B 4 5 oK 56 i sE 2 i s
BRI, AT A BAE AR F B IE 5T CLRAEASZ AR Z PO BATTAT REHHA 1) F AR BRI 550067
P BRI P A7 0 SR AT AT B 4 350 DA 4 e -

€)] instead of returning to you assets equivalent to those credited to your Account, to pay to you the fair market
value of such assets at the time such termination is effective;

TR AR 5 R P o i 47 B2 P SR BB, BT AR 2 SO R B B 7 T AT N AR 1 & P T )
e

(b) to sell or otherwise liquidate , or to cause to be sold or otherwise liquidated, any or all of your Securities or
Collateral (whether or not constituting Margin) in our possession or in the possession of any nominee or
third party appointed under or in connection with this Customer Agreement, in each case as we may in our
sole and absolute discretion select and at such price or prices, at such time or times and in such manner as
we in our sole and absolute discretion think fit (without being responsible for any diminution in price or
other loss), in order to realise funds sufficient to cover any amount due by you to us, including any and all
costs related to the sale or other liquidation, which will be borne by you;

R BT B, B U R SR AN O BT AR A i FRATT B2 FEN B =7 REAT (080 0 B A 5 B
A R BRI H — 870D, ERRAG DL BA TR £ S48 JATH 5 i o8 & & i
W% A BT 30 (AT A% B AR BHAB SR AT 54D H IR0 73RS 2 08 1 58 4 LLORAME Y
DR LA B A K R AR AR PR AT O B A 7 B A

(© to treat any or all Transactions then outstanding as having been repudiated by you, to close out, replace or
reverse any or all such Transactions, to buy, sell, borrow or lend any Reference Asset, to enter into any
other Transaction or to take, or refrain from taking, such other action, all at such price or prices, at such
time or times and in such manner as we in our sole and absolute discretion consider necessary or
appropriate to cover, reduce or eliminate our actual or potential loss or liability under or related to any of
your contracts, positions or commitments;

B AR AT BT R 58 AL o AR AR A AT 70, S50 BB B AR (T B A IR 5, 3K
Fzy EEAE RIS 507, KEATARAT A 5 BUEEAT AN AT MR AR AT D o AT AL 5 T ke
T TARAA, IR ES AL BT B RATI O LA S B AIAT 9, CAREAT S b B B BAT TR 52
PREGEAERBUR BG5S I8 IE LA Skl Kok iEA R0

(d) to make a claim under, enforce, or exercise any other right or remedy under or in connection with, any
Credit Support Document;

FEHER L AT BATAEAEATAE HI SR SO T 85 HoA R A T H A ASUR 2R 2773 5
(e) to enforce any charge, security interest or lien created or otherwise contemplated by this Customer

Agreement or to exercise our right of set-off provided in this Customer Agreement or any other right of set-
off or similar right we may have, whether as a matter of contract, under common law, or otherwise; or
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PAT AR A 77 D03 5 B 25 RE BRI $H R B AT (s A T A% P B R T 5
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(j] to close any or all of your Accounts.
SR IAT A A FR K P

We will not lose any of our rights or remedies under or referenced in this clause 22 by reason of any failure or delay
on our part in exercising them, and no such failure or delay will constitute a waiver of any such right or remedy.
Under no circumstances will we be under any obligation to exercise any such right or remedy or, if we do exercise
any such right or remedy, to do so at a time or in a manner that takes into account your interests or is otherwise
beneficial to you.

B BRATTR BE BRI AT (6 T BRI Bz 2053, FATAS e R 5k 22 K s DL AR B4R T B AR 2R
EOrik, WAk, REEIEAT BOE R AR AT FAE TN B8R 20575 . BATEAT SR L IEAT (AR (1)
BRI BRI EAT (2 B SR A2 07k, FATTANUE 18 2 A a3t 4845 R R 15 0
AT R BRI BUR 255

Any action taken or not taken by us in connection with or pursuant to any Transaction at any time after the
occurrence of any Event of Default (whether or not we have knowledge of such event) will be entirely without
prejudice to our right to take or not take any similar action or to refuse to take any further action at any time
thereafter, and does not in any circumstances constitute as a waiver of that right or any other rights or remedies of
ours should any such Event of Default have occurred.

FEARMTE LT AR AR CERBATX BB L HEA 2 BRI WA T 18] B ATTHUE 7 52 55 R B EOR R A
AEATAT I FC 3 BRATTR AN SR BT A AT DA BRI b 5 46 26 R BUE Tt — AT S BT, JF H., Bk
HAEARIAE, A IR TR IR AT AT H AR AR 2R A7 VA R F

You agree to give us notice of any event of a type specified in clause 22.1 immediately upon becoming aware of its
occurrence.

— BREE IR B A T 26K 22,0 FHIMIRMEMIBLL, ROk SLRIn 23T,

Notwithstanding anything in this Customer Agreement to the contrary, we will not be obliged to make any payment
or delivery otherwise required to be made by us to you pursuant to or in connection with this Customer Agreement
or any Transaction for as long as an Event of Default has occurred and is continuing.

B A P IR AE AT A S 203K, RESE AT N QIR R, BATBA 55 HA B2 5)
XA AT RS H

Without limiting the generality of the foregoing provisions of this clause 22, FOREX.com UK will have the power
in respect of any Collateral (other than in the form of cash) provided to us to secure your obligations and liabilities
to FOREX.com UK under this Customer Agreement immediately and without prior notice to you, and without
limiting our rights and remedies under any separate Collateral agreement or Credit Support Document or otherwise,
to:

TEASFEMATT IR 52k 22 ¥ 1 — M RTHE T, FOREX.com UK B RIHIAGE UL R A Tk A K S i
X FOREX.com UK HI5iAT M X 45 MR L5 AT (BRI U, A SFbdme, H
AN PR FRATVFEAT AT A ST AR FR WS B85 FH S SO R OB RN R 1 51

@ exchange all or any part of any Collateral into another form of Collateral acceptable to us as Collateral
and/or into such currencies as we decide;
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(b) sell or realise value from or exercise any right attaching to any Collateral as we may think fit and treat
money as it were the proceeds of a sale or disposal;

FEBATN A E TGO KA HRAT 2L 32 AR B el S B AT B e AR FTBUR], IR N AR 4
EEVSEITECHN

(c) enter into such contracts as we see fit in order to hedge, preserve, enhance or stabilise the relative value of
any Collateral;

FERATN N EE RO A DRERT s OREE S 3N BAE 35 A T SR A AR O (L T 3T SLAR . 5 205

(d) apply all or any part of any cash assets in your Account or proceeds of realisation of Collateral to paying
the costs of realisation as well as towards restoring the Collateral to the level we require or toward your
Secured Obligations and pay any balance to you or other persons entitled to it;

R P AU BRI A UL A5 14 e FS B 2 B < B 7 A AR B AR B O B A A 22 AT TEE SR (K1
BB AT R DR 051 55 SR R BAE 0 2 30 A B AR

(e) appoint a receiver and collect and receive all interest, dividends, other distribution, proceeds of repayment
or redemption and other payments and receipts of, on or in respect of any or all of your assets; and

Al i NI PR LB AR AT B A 0 B B R A AR . 2, HAbfrs . AMETE e
W Je At s I

()] generally exercise all rights and remedies of secured creditors under applicable law.
AR VA 0 AT FE R BN 1) I AU B kM

22.8 If at the time we exercise our rights any of your Secured Obligations are contingent in nature, then we may if we so
decide convert a contingent obligation into a cash equivalent obligation and/or apply any Collateral and/or the
proceeds realised from any Collateral as we consider necessary in our sole opinion to provide for the discharge or
settlement of the Secured Obligations.

A ERAEFRAT S BRI, S AR AT $E DR AT 35 A B B SIS, FRATT AT RE DR K S5 AL A5 55 e N S RO B
15195 S/ BRI AR AT S04 400 L2 B AT SRR D IR AR P 45, A SR 3RTT T T A A a0 2 DA B 37 £ B AR AR5
e

22.9 These terms apply whether or not you enter into, or have entered into, a separate Collateral agreement with us.
TR CABIELE SRAVEIT ML AR, XK FIEH .

22.10  Statutory restrictions on the exercise by us of our power of sale over Collateral will not apply. You are not entitled
to release our security interest over an item of Collateral by repaying an amount while leaving other items of
collateral subject to our security interest. We retain our security interest over all Collateral until all Secured
Obligations have been discharged or settled to our satisfaction.

R BITAT IR 5 BV E BRI AE o S TERL AL — 5 BT < (78 UM B BAT TR AP 25— T
HRPBL, T PR B BATDS AP P FAR I HH RV FATTOR B A AR (AR RL,  BR AR 4 4 R AAL
CABRAT T = ) 3 2 Bl
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Our rights and remedies under or referenced in this clause 22 will be in addition to any other rights or remedies we
may have, whether as a matter of contract, under common law, or otherwise.

PAEAGE 22 T Bl I A BRI BAM 2 JAT A I HAR R AR Ah e, R RIE A4,
IR ECHA

TERMINATION il B2 1k

23.1

23.2

23.3

23.4

235

You may terminate this Customer Agreement at any time by giving at least 3 Business Days’ prior written notice to
us.

TSR LABE I 22 LA P 0, B 24 AT 3 A TTAE H At i 2@ k] .
We may terminate this Customer Agreement at any time by giving at least 10 Business Days’ prior written notice to
you, except that we may terminate this Customer Agreement immediately if you fail to observe or perform any

provision of this Customer Agreement, upon the occurrence of any Event of Default, or at any time at which you
have no open Transactions in your Account.

7 T AR 26 1A P, (T AT 10 AN TAE H LA B IR B A, (En 0 ok A o o 7
R RO T 5K, FOR T ATATEE 2045 J, AL (o7 B 1] A O P b 4 @k, B AT LA B
LA

Termination will be without prejudice to accrued rights and remedies and the existence and enforceability of any
open Transaction, which will remain open until closed in accordance with this Customer Agreement.

AT R TC 10 T BEAF U S A BAT A 35 Sk~ SRR AT 350 S~ R AR A0 A D 2 455 2 e P o i
ik

At any time after termination of this Customer Agreement, we may, without notice, close out any of your open
Transactions.

AL IR, FATA] RERE I 7E A B R RO O T R AR T Sk

Upon termination of this Customer Agreement, any and all amounts payable by you to us will become immediately
due and payable, including:

AL — B AL, TS A TATRAEAT 2 4 B o AN RN 2 S AT, AL

@ all outstanding Commissions, fees and other charges;
ARG PR S AR R

(b) any losses incurred by us as a result of or in connection with such termination; and
ZARAT NPT B HA R EOTE Z Ik K

(c) any losses and expenses realised in closing out any Transactions or settling or concluding outstanding
obligations incurred by us on your behalf.

FERARATFE & S~ P BSE FEEUBAT R TR 19 S5 I i A 1) R 3807 A SR AR IR T 5 2R X 2
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Any and all provisions that by their terms or nature are intended to apply after termination of this Customer
Agreement will survive such termination, and each Transaction that is open at the time of termination will continue
to be governed by this Customer Agreement and any additional understandings or agreements between us in relation
to such Transaction, in each case until any and all obligations in respect of such Transactions have been fully
performed.

PR LI PR B 57 15 A AR W% 1 3 P R A ] e 0 2 O DR AT 28, T 26 L I BT A5 6 S ~J g 4k
B XL AR SAEART P I3 3T 3L SR T35 B Sk~ BN SR R (I 20, BRARAR SR IR IRAZ 5 AR Bl 4 i X
ST JEAT

MANIFEST ERRORS B & £ %

241

24.2

24.3

A “Manifest Error” means a manifest or obvious misquote by us, or any Market, Liquidity Provider or official price
source on which we have relied in connection with any Transaction, having regard to the current market conditions
at the time an Order is placed as we may reasonably determine. When determining whether a situation amounts to a
Manifest Error, we may take into account any information in our possession, including information concerning all
relevant market conditions and any error in, or lack of clarity of, any information source or announcement. We will,
when making a determination as to whether a situation amounts to a Manifest Error, act fairly towards you but the
fact that you may have entered into, or refrained from entering into, a corresponding financial commitment, contract
or Transaction in reliance on an Order placed with us (or that you have suffered or may suffer any loss) will not be
taken into account by us in determining whether there has been a Manifest Error.

CHIRANR T RRERATHI I BRI, SRR SRS 5 A REMER T BT8R 5
TR, 5N B 225 AT T A BT I S B E - AR — RS DU 158 B AR, SRATAT e RS 3R
T BT ARATAE B, BAEA SR P AR 5% 1 32 (0 15 D0 BT 45 SRR B 5 (R R, AR AT (5 B ORI B
FETRRZ UL o FRATE W — Pl DL AE 75 & B AR IR I, R DL IER S B A 4, (R 18 OB BREICR T B
Mgz, BRI EARIIE . BB S BAT T B B G RAFIELEN .

In respect of any Manifest Error, we may (but will not be obliged to):
IR RA RN, FATATRE ((HA—E) -

@ amend the details of each affected Transaction to reflect what we may reasonably determine to be the
correct or fair terms of such Transaction absent such Manifest Error; or

BRI AZ Ty 41 DA S AR S B ATT ) 5 B ok e BN TR AT U] R A IR N 1% A2 IR B
&G . B

(b) declare any or all affected Transactions void, in which case all such Transactions will be deemed not to
have been entered into.

BATARAT B S R A 5 T, AL S N AR R

We will not be liable to you for any loss (including any loss of profits, income or opportunity) you or any other
person may suffer or incur as a result of or in connection with any Manifest Error (including any Manifest Error by
us) or our decision to maintain, amend or declare void any affected Transaction, except to the extent that such
Manifest Error resulted from our own willful default or fraud, as determined by a competent court in a final, non-
appealable judgment.

FRATASS 8 BAE AT He At N PR B TAR T R A iR CERARAT A A WA BN 10D BT e 4E5F . &
CSCAE AR B2 520 ) 52 5 BIUEL 1 T 2T W) BERE 52 B P BN R 05T CRUARAEMBAR . a0, BRARRIA K
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EXCLUSIONS, LIMITATIONS AND INDEMNITY B4 84E, FREI KB H%&EK

25.1

25.2

25.3

25.4

General. Nothing in this Customer Agreement will exclude or restrict any duty or liability owed by us to you under
Applicable Regulations.

IR o A A BEHERR PR 3 V2 B DO S AT T ST L 55

General exclusion. Notwithstanding anything in this Customer Agreement (other than clause 25.1) to the contrary,
neither we nor any of our Affiliates nor any of our or their directors, officers, employees or agents (collectively,
“Protected Persons”), will be liable for any Loss (including any incidental, indirect or consequential Loss), whether
arising out of negligence, breach of contract, misrepresentation or otherwise, incurred or suffered by you or any
other person under or in connection with this Customer Agreement, any Transaction or any of our dealings with you
(including any Order in respect of a Transaction not accepted by us), and irrespective of whether or not you or any
other person have been informed of the possibility of such Loss, in each case except to the extent that such Loss
arises directly from our own willful default or fraud, as determined by a competent court in a final, non-appealable
judgment. Without limiting the generality of the foregoing, under no circumstances will any liability we may have
to you extend to any loss of profits, loss of goodwill, loss of business opportunity or reputational damage. The
foregoing will not, however, limit our liability for death or personal injury resulting from our negligence.

—RERAN . MR P (BREEER 25.0) AT AIZRK,  BATTEAT T 70 SO s AT At A7
FER . @B, ATERE OTER “gRP N7 D AHEMH RS CEFERMER . TEHER A5
Ky, BRIREHRE SR K. HL) . RG] B L4515 2 1 BT HA NAEAZ P 03T L AR5
G BAR MBS ER LS (IR AR ITT EZA H 5 8 P A 2 1), AN RSB T H AR 2
OB R T RENE, BRARBA SIE e 4 B oy SR e vt 3T B RO O BUE 24T O B
FEAFE BT AR I — PRI RTHR T FRA TR E REFT SUEA 2 I AR BRI . (FEBUR. B
KRB SR B, ATRE FEAS M BAT B 7 R G I FE T BN R A7 T BT .

If at any time you are unable, for whatever reason, to communicate with us, we do not receive any communication
sent by you, or you do not receive any communication sent by us under this Agreement, we will not:

TR TSR PR, TR S ATV TE, AT W B R RO AR T A, B S e Bt e T
FATAGE R AR TR, FATHE -

@ be responsible for any loss, damage or cost caused to you by any act, error delay or omission resulting
therefrom where such loss, damage or cost is a result of your inability to open a Transaction; and

ATTTPRUEMAT A R IE IR B RS 28 St RIAR AT 45 . D0 B0 A, an e g . 4513 s 2 A
RIS Zy s ki, P&

(b) except where your inability to communicate with us results from our fraud, willful default or negligence, be
responsible for any loss, damage or cost caused to you by any act, error, omission or delay resulting
therefrom including without limitation, where such loss, damage or cost is a result of you inability to close
a Transaction.

BRARE TS BATE I  BATHIRE . & RO SR RGBT XS BUEATAT 9. BHiR
IR B RS 25 A R AR TR . P F B 05T, EREEAR Tk, #F s 2R &L
IREE AL Dy i s«

Access to the Trading Systems is provided “as is”. FOREX.com UK makes no warranties (express or implied),
representations, or guarantees as to merchantability, fitness for any particular purpose or otherwise with respect to
the Trading Systems, their content, any documentation or any hardware or software provided by FOREX.com UK.
Technical difficulties could be encountered in connection with the Trading Systems. These difficulties could
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involve, among others, failures, delays, malfunction, software erosion or hardware damage, which difficulties could
be the result of hardware, software or communication link inadequacies or other causes. Such difficulties could lead
to possible economic and/or data loss. In no event will FOREX.com UK or its affiliates or any of their employees
be liable for any possible loss (including loss of profit or revenue whether direct or indirect), cost or damage
including, without limitation, consequential, unforeseeable, or special damages or expense which might occur as a
result of or arising out of using, accessing, installing, maintaining, modifying, deactivating or attempting to access
the Trading Systems or otherwise. FOREX.com UK further reserves the right, in its reasonable discretion to unwind
an executed Transaction or adjust the price of executed Transactions (including Transactions that have been
confirmed or settled) to a fair market price if the Transaction was mispriced because of technical difficulties with the
Trading Systems.

BRZ G FZGENE 2 . FOREX.com 7 ¥ J€ [F X & FH % . AF 745 Bk H /9 /9 3E B 1k 5
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BRI 5 BRI K.

Internet, connectivity delays, and price feed errors sometimes create a situation where the price displayed on the
Trading Systems do not accurately reflect the market rates. The concept of arbitrage and “scalping”, or taking
advantage of these internet delays, cannot exist in an over-the-counter market where the client is buying or selling
directly from the market maker. FOREX.com UK does not permit the practice of arbitrage on the Trading Systems.
Transactions that rely on price latency arbitrage opportunities may be revoked. FOREX.com UK reserves the right
to make the necessary corrections or adjustments on the Account involved. Accounts that rely on arbitrage
strategies may at FOREX.com UK’s sole discretion be subject to FOREX.com UK’s intervention and FOREX.com
UK’s approval of any Orders.

WA TERAEIR A H R A I 2 S AL 5 R G B RN A REHER HL SBT3 . BV R “FISk R 1
A, B BRI B I A o 2 SR AT ML TE A AT 3 R T AT, BN E P BN IE T A L2 5 .
FOREX.com 3 JLEH R AVFER D KRG R HATEILAT N WM& ZEIR T HEAT MRS 5 AT B A .
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FOREX.com UK shall have no obligation to contact you to advise upon appropriate action when there are changes
in market conditions.

FOREX.com UK &7 LS HR R TG A8 T3 26 A 5 A2 AR M I B EL A 195 D0 HE IS 45 18 T AR S

You agree to indemnify (fully compensate or reimburse) us and hold harmless FOREX.com UK, its Affiliates and
any of their directors, officers, employees and agents from and against any and all liabilities, losses, damages, costs
and expenses, including legal fees incurred as a result of your breach of this Agreement or in connection with the
provision of the services under this Customer Agreement to you provided that any such liabilities, losses, damages,
costs and expenses have not arisen as a result of our negligence, fraud or willful default.

EFREAME (EFEMEEIRAS A, FHHAEFE FOREX.com 37 B0t [H & H 4y U s JZ BN L
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Trading losses. For the avoidance of doubt, in no circumstances will we or any other Protected Person be liable or
responsible to you for any losses you may incur or suffer as a result of entering into Transactions.

RGRK. ZTEEN], FATHAEATIHADSZ CRI NANK S R 52 2 1 v eIl 32 5™ A2 BAE T 45 % 41 5

Tax implications. Without prejudice to any other disclaimer or limitation of liability contained in this Customer
Agreement, neither we nor any other Protected Person will have any liability or responsibility for any adverse tax
implications of any Transaction.

TURORRE . (EANGIIG AR P B30 AT ] H A G 53 75 WY SR BR A O S0, FRATT BT frr Heft 52 fR 97 NI
DU LSS IHAEAN A 5 B AT S A

Changes in the market. Without prejudice to any other disclaimer or limitation of liability contained in this
Customer Agreement, neither we nor any other Protected Person will have any liability or responsibility by reason
of any delay in accepting any Order placed by you or executing any Transaction or any change in market conditions.

TR e EAYITGA T Y0 A 7 oAt G 53 75 W SR BR A (B B T, BRATT By e Ath 52 R 3 N AT
TUARAN S 55 R AT SR () J R 42 52 S5 BT A AR AR B AT A AT 52 5 B AT T 3 2 A A2 A

Force Majeure. We may, in our reasonable opinion, determine that an emergency or an exceptional market
condition exists (a “Force Majeure Event”), in which case we will, in due course, inform the appropriate regulatory
authority and take reasonable steps to inform you. A Force Majeure Event will include, but is not limited to, the
following:

AFHiSr. FHATTRE, MIERTEGHEPMA, HEEHLNETESFWSRFEEN (B “AualHiiF
7, FRATHRG MRS FE 7 388 AR O M A 3R 1] KA R IE W R i A . AT 1 E R, EARTLT
JURPE 0«

@ any act, event or occurrence (including without limitation any act of God, strike, riot or civil commotion,
act or terrorism, war, industrial action, acts and regulations of any governmental or supra national bodies or
authorities) that, in our opinion, prevents us from maintaining an orderly market in one or more of the
Financial Instruments in respect of which we ordinarily deal in Transactions;

MRAEFA T A, ARAT P LEFRATIRYE — A B AN IE W 1 G Bl T BORYERF TR P 04T 9. bl
B CEAEEART R, B, RALRAESBCEMAT N S R ATBUG B0 E 5 8 24 R/ AT
SR

(b) the suspension or closure of any market or the abandonment or failure of any event on which we base, or to
which we in any way relate, our quote, or the imposition of limits or special or unusual terms on the trading
in any such market or on any such event;

ARAT 11737 (0 9% AT ECET I 452 E AR AT BRATT R 4 i BT A 308 BT 9% 4 0 R IR BB e A AT PR /R 5
SRR TR L3R T 3 B AR A B 5

(© the occurrence of an excessive movement in the level of any Transaction and/or the market of an Reference
Assets or our anticipation (acting reasonably) of the occurrence of such a movement;

FEAT 22 5 JE T S I BT g J2 i B R AR i 5 2 B 1 0 B A s ARAT D R A IR AR R (S
1 s

(d) any breakdown or failure of transmission, communication or computer facilities, interruption of power
supply, or electronic or communications equipment failure;
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R OE 2 TN Y EREIREN N NV 187 N WA a1 e /N s SRS R B L R 9 TE B2
(e) failure of any relevant supplier, intermediate broker, agent or principal of ours, custodian, sub-custodian,

dealer exchange, clearing house or regulatory or self-regulatory organization, for any reason, to perform
its obligations.

TR R SR D S BURAE TR S RI v . R 0 . BRI RN BN RERE AN, &
Gy A e i AU B AU B S B R AN VR AT 94T

If we determine that a Force Majeure exists, we may, at our absolute discretion, without notice and at any time, take
one or more of the following steps:

—BVGER AT YU FAE, BATRTREAE A T A R NE B0 T B S5 T SRR b s D 4

Jiti :

€)] increase your Margin requirements;
P R B PRAE S 25K

(b) close all or any of your open Transactions at such price as we reasonably believe to be appropriate;
TEBRATN A EIE BT ARG S~ A3 B 40P 4

(© suspend or modify the application of all or any of the Sections of this Agreement to the extent that the
Force Majeure Event makes it impossible or impracticable for us to comply with the Section or Sections in
question; or
IR 13 b B A T A S AT AT 38 6 B i DABOR AT 1) S B A1 E 0 B 3 5 45 o
) — B B L7y, B

(d) alter the Last Dealing Time for a particular Transaction.

2B 5 (M i S ] o

Indemnity. Without prejudice to our rights under clauses 25.2 and 25.3, you will pay to us such sums as we may
from time to time require in any of your Accounts with us and, on a full indemnity basis (that is, fully reimburse or
fully compensate), any Losses, taxes, imposts and levies which we or any other Protected Person may incur or suffer
in connection with or related to any of your Accounts or any Transaction or any matching Transaction on a Market
or with an intermediate broker or as a result of any misrepresentation by you or any violation by you of any of your
obligations under this Customer Agreement (including in connection with any Transaction) or the enforcement of
any of our rights or remedies under or in connection with this Customer Agreement or any Transaction.

HFHFK EAWIRFIRAE SR 25.2 [z 25.3 FRIBMIBIEIN T, FRATAT BEA I BRGSO E S AT
AEATI R BRI, AR BN 2 A At L (R A BUAME B AU A ), AT B oy HoAt 32 R 97 AT BEAL 2]
BCE A -5 1 AR T T B AT 52 5 B AR 5 7 7 A A5 10 B 5 T 48 A2 78 58 5 A 5 A R 85 ) A £ R A2
REERBFIAZ TR THE (BESEMAZHER) PreSuEmaik, B it T ey A K m
AR AT U S 2 AT 8

Claims from your customers. To the extent that you place any Order or enter into any Transaction for the account
of any customer of yours, you will indemnify (fully compensate or reimburse us) and, protect and hold us (and all
other Protected Persons) harmless from and against any and all Losses resulting from or arising out of any claims
made by any customer of yours against us or any other Protected Person.
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MISCELLANEOUS ¥:Ath

26.1

26.2

Notices generally. Unless otherwise agreed or provided in this Customer Agreement, all notices, instructions and
other communications sent or given by us to you under or in connection with this Customer Agreement or any
Transaction may be verbal or in writing and may be sent or given to your last known home address, place of work,
telephone number (including by leaving messages on a telephone answering machine or voice mail system), fax
number, e-mail address or other contact details. All notices, instructions and other communications sent or given by
you to FOREX.com UK under or in connection with this Customer Agreement or any Transaction must be sent or
given in writing to our address specified on the cover page of this Customer Agreement (or any other address
subsequently notified to you for such purpose), addressed to the attention of our Compliance Department.

—RCER . BRARA S N IAT R R EER L, T BATRGE G ERE A 4R RAEARR I K S A
REHAE ST RE L D ks B B0, WREA S RERRIRAR K @ hE . Tt Bl (B
EHHETEGE T EAE E) « AR, BT sl IR R 0730 T k&S FOREX.com UK il
Ky A8 RAEARZ O CT L5 HAT R H A R A a8 25 BT A5 JE AL A A T 8 3R B AR 7 W s T
EFRBIR b (BUSRIE AR S A VR RS

Receipt of notices. Any notice, instruction or other communication sent or given by us will be deemed to have been
duly sent or given upon the earlier of (i) actual receipt by you or (ii) the time specified below, as applicable:

BRI ATATRAVRIL BRI, T4 I (5 B PR L AE LTI I 2 R, () Sk B e i
I I, FER A S T

@ if delivered in person, when left at your last known home or work address;
WHRNGEIR,  WILEIR 2 FRAT B A 1 55 i 110 2K B B A bk

(b) if sent or given by leaving a message on a telephone answering machine message or voice mail system, one
hour after the message was so left;

40 LA E B B 10 AE, R 5 JE

(© if sent or given by first class post or overnight courier, in the ordinary course of the post or such overnight
courier and in any event on the next day (or the third day in the case of international air mail) after posting
(excluding Sundays and public holidays); and

40 A — R B B s (K s ik, UL RS m o AR bRt F) I A A I ) R iSst - () H e 3t
BHERSN) 188 =R (BRERRRIEREE =KD .

(d) if sent or given by e-mail, one hour after sending, provided no “not sent” or “not received” message is
received from the relevant e-mail provider.

WA BRI 3 UKIE, HERGE G — /N, AR BRI BT IR Bt “ RAGE” B “ R
HDIEPS

Any notice, instruction or other communication sent or given by you will be deemed to have been duly sent or given
upon actual receipt by us.
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Intellectual Property and Confidentiality. All copyright, trademark, trade secret and other intellectual property
rights in the Trading Systems shall remain at all times the sole and exclusive property of FOREX.com UK and/or its
third party service providers and you shall have no right or interest in the Trading Systems except for the right to
access and use the Trading Systems as specified herein. You acknowledge that the Trading Systems are confidential
and have been developed through the expenditure of substantial skill, time, effort and money. You will protect the
confidentiality of FOREX.com UK and/or its third party service providers by allowing access to the Trading
Systems only by its employees and agents on a need to access basis. You will not publish, distribute, or otherwise
make information available to third parties any information derived from or relating to the Trading Systems. You
will not copy, modify, de-compile, reverse engineer, and make derivative works of the Trading Systems or in the
manner in which it operates

HRFERAREFZK. LD RENITA I BAR . 58 5 Bk 8 A At %0 R 7 BAE AT AT I ¢ 3
FOREX.com UK K /sl 28 =J5 ik 55 SR it i Ao ANHERB A 7, %5 3 58 5 R G BOA ARATRCR i 2, (HAS
TR Bt R 1) B SR 2 5 RGEIIRURIBR AL o RN 5 R RNVE ), JF R 2T H 5 RERH
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Fojge B NAE T Z N A TR o A S IR AATBASAR T 53U 26 =07 ATFA KRB0 A T3 5 R 4t
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Joint Accounts and/or Trust Accounts. If more than one natural person executes this Agreement, all such natural
persons agree to be jointly and severally liable for the obligations assumed in this Agreement. If this Agreement is
executed by a trust, unincorporated association, partnership, custodian or other fiduciary, such customer agrees to
indemnify, defend, save and hold free and harmless FOREX.com UK for any liabilities, claims, losses, damages
costs and expenses, including attorneys’ fees, resulting directly or indirectly from breach of any fiduciary or similar
duty or obligation or any allegation thereof, including attorneys’ fees.

BRI R/BAGFEIR . R —ACLER BRNENE BB AN, P BR8N R A S X
FHOEWTUE. WRAWEHFEIRHLR . AT e SRR B HHBHARE T 5 NS AL
FH, RRBSHRRILFE Y% FOREX.com UK. BA B i8] 45 i Se Az i3 S A5 DR BRBA ST AR 1T 2L AT
ST R BURARHA], BIERIIZE, ff FOREX.com #5240 .

Electronic communications. Subject to Applicable Regulations, any communications between us using electronic
signatures will be binding to the same extent as if they were in writing. By signing the Customer Account
Application you give your consent to the receipt of communications by electronic means, notwithstanding that
certain communications would otherwise be required to be made using a durable medium under Applicable
Regulations. Without limiting the generality of the foregoing, Orders placed or other instructions given by
electronic means will constitute evidence of such Orders or instructions. If you no longer wish to communicate in
this way, you must revoke your consent in writing in accordance with clause 26.1. If you do not wish to
communicate via electronic means at all, you must inform us of your wishes prior to you signing the Customer
Account Application.

RTEE. W& EN, BATZ A B 24 REE Ny S B4 A& RSMRescs. —H
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Change of address. You agree to immediately notify us in writing of any change of your address or other contact
details, such notification to be given in accordance with clause 26.1.
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Third party rights. A person who is not a party to this Customer Agreement has no rights under the Contracts
(Rights of Third Parties) Act 1999 to enforce any terms of this Customer Agreement.

FB=TRR . ARAKPIHIEEANN, RAE (1999 FEFVE) MUE, BABFATEAR DT AL %

4
o

Assignment. This Customer Agreement is for the benefit of and binding upon both of us and our respective
successors and permitted assigns. You may not and will not assign, charge or otherwise transfer, or purport to
assign, charge or otherwise transfer, this Customer Agreement, any rights or obligations hereunder or any interest
herein (including any indirect, beneficial, synthetic or economic interest), in each case without FOREX.com UK’s
prior written consent (which may be withheld or delayed in the sole and absolute discretion of FOREX.com UK),
and any attempted or purported assignment, charge or transfer in violation of this sentence will be void. No
assignment, charge or transfer by you will relieve you of any of your obligations or liabilities hereunder. We may
transfer this Customer Agreement or any rights or obligations hereunder to any of our Affiliates or to any third party
which acquires the business of FOREX.com UK, without your consent.

Zik.  ARF U TR R AN R Z ARG HE, S EHAEERERT) . BAaZik, &t
BUHAE A B2 AR RABE AR P SN AR AT AR 5 55 BRI 2 CRLIEAR IR AR
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Rights and remedies. The rights and remedies provided or referenced in this Customer Agreement are cumulative
and not exclusive of any other rights or remedies we may have, whether as a matter of contract, under common law,
or otherwise. We will be under no obligation to exercise any right or remedy at all or in a manner or at a time or in a
manner that takes into account your interests or is otherwise beneficial to you. No failure or delay by us in
exercising any of our rights or remedies under or in connection with this Customer Agreement or any Transaction
will operate as a waiver of those or any other rights or remedies. No single or partial exercise of a right or remedy
will prevent further exercise of that right or remedy or the exercise of another right or remedy.

BRI EE . AR U BOBCRI R €22 RAE ), JEAHEBRIAT AT RE A FE M HARBOM 862, Toik
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Partial invalidity. If, at any time, any provision of this Customer Agreement is or becomes illegal, invalid or
unenforceable in any respect under the law of any jurisdiction, neither the legality, validity or enforceability of the
remaining provisions of this Customer Agreement nor the legality, validity or enforceability of such provision under
the law of any other jurisdiction will in any way be affected or impaired.

B TCRMR, WRARIEAEATER, AR I UCT BRSO AE AT T R B AN Bk T
AT AT, AN R SR S A R R AT AT 1, AN s i FAd R A R T 2k
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Entire Customer Agreement. This Customer Agreement together with the schedules attached constitutes the entire
agreement between the parties with respect to the subject matter of this Customer Agreement and supersedes all
prior or contemporaneous oral or written communications, proposals, agreements and representations with respect to
such subject matter.
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Recording of calls. We may record telephone conversations between us without use of a warning tone, including
for the purpose of ensuring that the material terms of each Transaction and any other material information rare
promptly and accurately recorded. Such records will be our sole property and accepted by you as evidence of
Orders placed or other instructions given.

RIERE . AR AT ARG AT 5, EASMWH, R T RIS 5 1 S T2 AT ]
HARSL AR SRR L HEFRIIC M B 1. R ASEE N EATA AT ok, SRR B A s A R A
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Our records. Our records will be evidence of your dealings with us in connection with our services. You will not
object to the admission of our records as evidence in any Proceeding because such records are not originals, are not
in writing or are documents produced by a computer. You will not rely on us to comply with any of your
recordkeeping obligations, notwithstanding the fact that records may be made available to you on request in our sole
and absolute discretion.

RATHIEF . AT IC TN R EIATAE G PUETE o A 22 RO FRA TR E AR AR FTVRA RIIESE , BRI
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Your records. You agree to keep adequate records in accordance with Applicable Regulations to demonstrate the
nature of Orders submitted and the time at which such Orders are submitted.

BHER. EF SR E VAR B 7 2 D DLIE SR 3R ASTT AP B e B A2 I (] o

Co-operation for Proceedings. You agree to co-operate with us to the full extent possible in the defence or
prosecution of any Proceeding.

WAEE. EREEREFEUEFTIRAPATIR 1 5EATE1E.

Complaints. If you have any complaint about FOREX.com UK’s performance under this Customer Agreement,
you should direct that complaint to our Compliance Officer, who will investigate the nature of the complaint in
accordance with FOREX.com UK’s complaints handling procedure to try to resolve it. A copy of FOREX.com
UK’s complaints handling procedure is available on request. You may be eligible to refer a complaint about
FOREX.com UK’s performance under this Customer Agreement to the Financial Ombudsman Service (“FOS”)
[Retail clients only]. Information and rules relating to the FOS can be accessed on
www.financialombudsman.org.uk.

Bif. WRAEARZE I TEX FOREX.com UK AT NAATLMI LR, IERZ% B 3 M A THNE A T
I, MATEARHE FOREX.com UK FIHUFACHFE 7 e R & 5 /R v . 18] DLESR A 132 — i R b B
PR . A X FOREX.com UK FIHEVF R B2 @ 4y b BEALA (“FOS”, HEFXEER
F1) o J%F FOS B B AN AT L& s sk www.financialombudsman.org.uk .

Investor protection scheme. We are a member of the Financial Services Compensation Scheme (the “Scheme”) in
the United Kingdom. The Scheme is only available to certain types of claimants and claims. Payments to eligible
claimants under the Scheme will vary depending on the type of protected claim the claimant holds with respect to
the relevant institution. Payments under the Scheme in respect of investments are subject to a maximum payment to
any eligible investor of GBP 48,000, made up of 100% of the first GBP 30,000 and 90% of the next GBP 20,000.
Further details of the Scheme are available on request or at the Scheme’s official website at www.fscs.org.uk.
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DATA PROTECTION AND DISCLOSURE OF INFORMATION iR s Bk E

27.1

27.2

27.3

27.4

275

By opening an Account with us and by placing Orders and entering into Transactions, you acknowledge that you
will be providing personal information (possibly including sensitive data) within the meaning of the Data Protection
Act 1998 to us, and you consent to the processing of that information by us for the purposes of performing our
obligations under this Customer Agreement and administering the relationship between you and us, including the
disclosure of the information to Affiliates both within and outside the European Union and/or European Economic
Area.

*ES&M%F TR, RAIZOREINTTAE (1998 A frIME) MR TR ANEE CRIRe s
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Data may be transferred to, and stored and processed in countries which do not offer “adequate protection” for the
purposes of Directives of the European Union for any purpose related to the operation of your Account. Such
purposes include the processing of instructions and generation of confirmations, the operation of control systems;
the operation of management information systems and allowing staff of any of our Affiliates who share
responsibility for managing your relationship from other offices to view information about you.

HAE T REAE ARG “Te R ORI E AT M. AP0 AR EE,  H RN T AR 5 I A SR I R AR
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A8 PR FA ST T 5% R A STAE A 23 SCHLA B 53 T S 15 2

We have security procedures covering the storage and disclosure of your personal information to prevent
unauthorised access and to comply with our legal obligations.

BATRE T 2 & i RS NS B RE i L3R, DB IE R ERBEREUE S BT N RLE, FFEITHRA
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You are entitled to ask us for details of the personal information that we hold about you, the purposes for which they
are being or are to be processed, and the recipients or classes of recipients to whom such information is or may be
disclosed. If you would like to obtain any such information, please contact us. We may charge a fee (details of
which are available upon request) for providing this information to you. If you make a written request to us, we will
also correct, delete and/or block personal information from further processing if that information proves to be
inaccurate.

TEABER ) FATTH A MR NE B RTENR . X85 5 oAb 2 e RURE AE B2 PR e H R BL SR 215 2 35 R
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We shall be entitled to disclose information concerning you or your Account (including without limitation
information concerning late payment) to any regulator of your business or, to your employer (including the
employer’s Compliance Officer) if it is authorised or exempt under the Act (or any successor legislation or
equivalent legislation or regulations in a foreign jurisdiction) or to any other person we accept as seeking a reference
or credit reference in good faith.
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DISPUTE RESOLUTION £%y #4338

28.1

28.2

Governing law. A Transaction which is subject to the Rules of a Market shall be governed by the law applicable to
it under those Rules. Subject to the immediately preceding sentence, this Customer Agreement and all Transactions
will be governed by and construed in accordance with English law.

RG], L IUE ST TN 52 55 B 32 T U T E AR R . AR AT, AR IR AL S
i LA [ R T S L

Jurisdiction. Without prejudice to any rights you may have to refer a complaint to the FOS, as further set out in
clause 26.16 of this Customer Agreement, each of the parties irrevocably:

FEB . EABEERAEFTAR BT, WRIEAZ 7 PR 26.16 kAT SLHIAK, 4FAX0T Joik
i GEpL

€)] agrees that the courts of England will have jurisdiction to settle any Proceedings and submits to the
jurisdiction of such courts (provided that this will not prevent us from bringing any proceedings against you
in the courts of any other jurisdiction); and

A S VR R A AT RA B EFAL PR IFA R ILSGEE (AP EA WIS IAT/EAE
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(b) waives any objection which it may have at any time to the laying of venue in respect of any Proceeding
brought in any such court and agrees not to claim that such Proceeding has been brought in an inconvenient
forum or that such court does not have jurisdiction over it.
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Schedule 1 - Definitions & 1-RJCE X

1. In this agreement the following words and phrases have the following meanings:

FEA T AU R AT SR 1 5 S

Account K F

Account Base Currency Jl
HeAETR

Act 1 EZE

Affiliate ffJ&. 53¢

Applicable Regulations &
=R

Business Day T.1F H

CFD ZMM &%)

FOREX.com UK — Customer Agreement
hOCEE, tSE

means any account of yours opened with us for the purposes of executing Transactions
with us in foreign exchange, Commaodities, CFDs or other Financial Instruments;

ET@%T G ANE S TR CFDs(ZE M & £) ml H Atk 5 fil ™ i 5 AT 52 I AT AR K
Js

has the meaning set out in clause 15.4;

B XA 15.4;

means the UK Financial Services and Markets Act 2000;

i (2000 425 [ il iRk 55 L i 45920

of any person means any other person directly or indirectly controlling or controlled by, or
under direct or indirect common control with, such person. For purposes of this definition,
“control” when used with respect to any person means the power to direct the management
and policies of such person, directly or indirectly, whether through the ownership of voting
securities or otherwise, and the terms “controlling” and “controlled” have meanings
correlative to the foregoing;

AT ) A T 15 A i Al P o ) e 2 i B 52 4% 0 N B0 L3 [ Ak T P ) e 42
Bl NRIN . ARYE BRI XA 2 T T2 R 0 N R ]
TR BIAL DT, To i ARAS BEEERUIE SR 1 P BT 308 A& HoAh 77 50, RIE “ 4%
7 K “xzam” [ S RTR AL

means the FSA Rules or any other rules of a relevant regulatory authority or any other

Rules of a relevant Market and all other applicable laws, rules and regulations as in force
from time to time;

5 Sl A 55 B R PR R BORA SR M8 24 J=) (AR AT A B, B0 S T 37 PR AR £ e e
ERL AT At B A & A U S 2k

means a day (other than a Saturday or Sunday) on which banks generally are open for
business in London;

R BT IER B — R (BRI ANEED .

means a contract for differences within the meaning of Article 85(1) of the Financial
Services and Markets Act 2000 (Regulated Activities) Order 2001;

He— 62, MR 2001 (EFFIEIAT I (2000 4EGRBIRS M TITIAE) 401 85(1)
iR
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means the date on which the close-out of an open Transaction is effective;
FERF S~ P AR I ()

means the commission, charges or other remuneration in connection with a Transaction as
disclosed and as notified to you from time to time;

feff<e. B 55 50 AR, an 2R AR B I A A

means a CFD where the underlying Reference Asset is a Commodity;

TR B A S E R R E S 4.

means a commaodity offered for trading by FOREX.com UK

i FOREX.com UK 4 (I 52 5y i) 7 i 31 B 2

means the number or volume of Reference Asset units to which a Transaction relates;
185K NS5 R RN

means any guarantee, hypothecation agreement, margin or security agreement or
document, or any other document creating or evidencing an obligation on the part of

another person, in our favour in respect of any of your obligations under or in connection
with this Customer Agreement or any Transaction;

FRARMT A&V . RIS 20, RIESS A, BB T A ot 177 AR A TP B
?ioﬁjziﬁﬁﬂi%ﬂ‘%% HIA BT B0AZ 55 B HeA SR B AR AT 8 AL S 5% 9 H: At S
means any person who has entered into a Credit Support Document;

FRHEN T AE RISCRESCAF AR T

will be construed so as to include any unit of account;

TR B A B B

means the Reference Asset Price per unit multiplied by the Contract Quantity from time to
time;

FRIE— IS A AL 225 B i x G40
means the application and other forms supplied by FOREX.com UK to open your Account;

& FOREX.com UK HJF J HiE H HAhF AL .

has the meaning set out in the FSA Rules effective from 1 November 2007;

B XA 2007 4 11 7 1 H AR e iR 55 8 BE AL .
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has the meaning set out in the FSA Rules effective from 1 November 2007;
LR 2007 4F 11 H 1 H A= R0 B R IR 9548 FVE RN
means any of the events of default as listed in paragraphs (a) to (m) of clause 22.1;

1 22.1 %% (a) = (m)h S AR B 29 S

the suspension, closure, liquidation, imposition of limits, special, or unusual terms,
excessive movement, volatility or loss of liquidity in any relevant Market or Reference
Asset, or where FOREX.com UK reasonably anticipates any of the above circumstances
are about to occur;

FETA ST S S P2 . 4550, IE 5. SR EURE S8 &K, i
. PEEhERERZ @, B3 FOREX.com UK & BRFR T ik S04 38 kAL I

T

means the expiry date and time of an open Transaction as determined by FOREX.com UK;

¥8 B FOREX.com UK ¥ 5& HIHRF6 Sk~ At 39 H 1A K i 1] o

means a Transaction which had a set contract period at the end of which the Expiry
Transaction expires automatically;

TEAZ 5y W 200 AL e B O HL A5 RN 52 5 B sl 1
means an investment of the type set out within Articles 76 to 80 or 83 to 85 of the

Financial Services and Markets Act 2000 (Regulated Activities) Order 2001 including a
rolling spot forex contract;

8 2001 FEFFURSAT I (2000 £E4: AR 55 K Thid7k) 56 76 244 80 4kE5E 83 44 85
ST B B HE B SRR, LR AT G R I AN IR A 4.

has the meaning set out in clause 25.10;
A 25.10 %%

means the Financial Services Authority or any successor organisation or authority for the
time being responsible for the regulation of investment business in the UK;

TS [ 5 AT b ) M LA e R I 55 B SR A AT 4k AR AL A B

means the Rules of the FSA as in force form time to time;
e &R IR 55 & 2R R AT 25451 .

means circumstances where FOREX.com UK is unable, after using commercially
reasonable (but no greater) efforts, to (i) acquire, establish, re-establish, substitute,
maintain, unwind, or dispose of any transaction or asset it deems necessary to hedge any
risk related to or in connection with the relevant Transaction or (ii) realise, recover or remit
the proceeds of any such transaction or asset;

& FOREX.com UK @it IEFIR LSS J1EANRE (1) 3RA3. #ar. #EE. B, 4
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Fiy JRITBUALERAR T 22 5 BB, 1 Al AT TR A DA A RILBE AR 25 5 RO A XS ol o6 50
(1 (i) S B (B0 B S e A2 5 BB 7 AR

has the meaning set out in clause 17.1;
B 171 %
means, with respect to any person, any bankruptcy, insolvency, regulatory, supervisory or

similar law (including any corporate or other law with potential application in the event of
insolvency) applicable to such person;

TR 3E AR RS MR AR TR ™ 0% . M R B B (O AE Rl ™
(S R R A A R R IR ot AP B (AP E DI

means any trustee, receiver, liquidator, conservator, administrator, insolvency officer or
other similar official appointed pursuant to an Insolvency Law;

TRAEMZEE BN BICE . BT WA B B0 E R sk SR
(IR AR E I B T 3R E N

means the last day and (as the context requires) time before which a Transaction may be
dealt in, as notified to you, or otherwise the last day and (as the context requires) time on
which a Reference Asset may be dealt in on the relevant Market;

TRIE FE 952 5) 58 B BT I B Jm — R BN [R] B SR T 3 1526 B 7 38 5 i B Ja— R
B[R] o

means a bank or other financial institution that provides executable bid and offer prices in
respect of the relevant Reference Assets on a continuous or regular basis;

TRIELIR WA RS B 58 5y KSLAR M A ARAT B A < R

means any loss, cost, claim, damages (whether compensatory, exemplary or punitive) or
expenses, including fees and expenses of legal counsel,;

TRAEMHIR . A, B 1 CTCIRAMEIRIE 2 I PR ) BAE P, B dd
.

a8

means Initial Margin and Variation Margin;
TERIATRAIE 5 ST B PRAE 8
means a demand for such cash amounts or other assets by way of Margin as FOREX.com

UK may require for the purpose of protecting itself against loss or risk of loss on present,
future or contemplated Transactions under this Customer Agreement;

i FOREX.com UK fEARZ BN A RYTH S BE . ARRETIUIAZ 5 (8515 51
73 348 2R AU T 222 SR S DADRATE <8 K 077 23 I i B < HAR 5577

means any market or multilateral trading facility subject to government or state regulation
with established trading rules and trading hours including a Regulated Market and a
Multilateral Trading Facility (MTF) as defined in Article 4 of the Markets in Financial
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Instruments Directive 2004/39/EC;

FEARAERR B 2004 4F &= T 37200 2004/39/EC 5 4 25 FILE 1) 52 BURF B H v 4 i
2910 FATAZ Ty N Ko 5 5y Bk 8] ) B 436 M 8 T 3 B 22 3058 5 3 P KA AT T 37 B2 3 A2
S o

has the meaning set out in the Act;

& IR 2000 5 [ < fl R 55 K 32535 )

has the meaning set out in the FSA Rules;

o SR g R 55 BEVE RN

means in respect of any Transaction, the Contract Quantity multiplied by the Opening
Price;

BAEATEE 5 T B ks x &4

means in respect of any Transaction, the price of the Reference Asset specified in an Order
acceptance of which gives rise to that Transaction;

BAEATEE 5 S 57 (0T B A%, e SR A% IR 52 R AR AL

means a request to open or close a Transaction at a price quoted by FOREX.com UK as
appropriate;

&£ FOREX.com UK Il N #& AKF R T 6.
means any suit, action or proceeding under or in connection with this Customer Agreement
or any Transaction, or arising out of any act or omission required or permitted under or in

connection with this Customer Agreement or any Transaction, in each case whether
brought or commenced by either party or a third party;

TRARR P NS 5 R BS H A SRR RS R . AT R, B P I EE 5
T EEHA RN EAERAT N WRERE R, TR R AT I 5 =07

has the meaning set out in the FSA Rules effective from 1 November 2007;

& IR 2007 4F 11 7 1 HAER) 4 Rl IR 55 8 BRE RN

has the meaning set out in clause 25.2;

=R SE 25.2 % .

means property of any description or an index or other factor designated in a CFD to which

reference is made to fluctuations in the value or price for the purpose of determining profits
or losses under the CFD;

5 I CLAE D9 4 8% BA B I 30 2 IR 00 22 0 & 20548 B0 AT 48t 38 W 7 B4 A s H A A
2, HHEMRATHENGL TS .
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has the meaning set out in the FSA Rules;

o SR g R 55 BEVE RN

has the meaning set out in the FSA Rules;

o SR g R A 55 VA R

has the meaning set out in the FSA Rules effective from 1 November 2007;
ROCE 2007 4F 11 5 1 HA R0 4Rl ik 25 B

means the General Risk Disclosure Notice provided at Schedule 2;

TBER 2 TS A 0 — AR LRSI 1

means either of the following:

BT

a future, other than a future traded or expressed to be as traded on market, where
the property to be sold under the contract is foreign exchange or sterling; or

@)
RIS LB XA R TR 5 &2, SE RIS &4, G4 T HERE™
HANCEHERS, 5L

(b)

a CFD where the profit is to be secured or loss avoided by reference to fluctuations
in foreign exchange and;

SEINCWEN . WIREA], BERBURKZEN G L

in either case where the contract is entered into for the purposes of speculation;

Toie A BB G0 T SL I AL B & 4.

means articles, rules, regulations, procedures and customs, as in force from time to time;
TRINTIA B % B e B, P,

has the meaning set out in clause 26.17;

=LA 26.17 %

has the meaning set out in clause 8.1;

XA 8.1 %%

means investments of the type set out within Articles 76 to 80 of the Financial Services and
Markets Act 2000 (Regulated Activities) Order 2001;

15 2001 FIFAHIEATHI (2000 <Rl SS LT I29%) 55 76-80 2% i HOF BT A
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means the difference between the lower and higher figures of a quoted two-way price for a
Financial Instrument;

TE R i SR SE R 2 2

means the trading policies and procedures found on [
http://www.forex.com/uk/cns/forex_trading_handbook.html

]
&l

http://www.forex.com/uk/forex_trading_handbook.html

VT HE IAE 5 BUK M AEFT «

means the FOREX.com UK Online Trading System or the MetaTrader Online Trading
System or any other electronic trading system through which a client may electronically
send to FOREX.com UK information including prices, bids, offers and executions, as such
system may exist from time to time, including without limitation, any hardware, software
and/or communications link furnished by FOREX.com UK from time to time.

& FOREX.com M %2 5 2458, MetaTrader W 52 5 R4 s HoA i 742 5 24, i@
Heg P UHBEF I RRIE MM KA 2 k% 22 FOREX.com UK,
WK 5 RGN BER TR, BIEEAR TR EA: . ;& /sl FOREX.com UK
NI HRHE R AT R

means a transaction in a CFD or Rolling Spot Forex Contract or any other contractual

arrangement entered into between you and us including any transaction liable to Margin,
unless otherwise stated,;

TRIGRFATIT SL I A & 2058 5 BT SE e i) AN L B 5 20 BAE ] Hofl & 2 B i, 60
FAEMORERSE 5, BRARSAT U .

the day that a currency, Commodity or other product would be physically delivered (or

payable) if FOREX.com UK did not automatically roll over client positions at the end of
each Business Day;

FRANRAEERENAE 55 H 45 R FOREX.com UK AR P ISR HaEfE, B, 7
oot SY1 B EEL A7 it A S B S K H

has the meaning set out in clause 17.1;

=X FE17.1 %,
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Schedule 2 — Complex Products — General Risk Disclosure Notice & 2 - EZ47= & — — XK B E = 80

This notice is provided to you in compliance with FSA Rules. This notice does not disclose all of the risks and other significant
aspects of derivatives products such as futures and options. You should not deal in derivatives unless you understand the nature
of the contract you are entering into and the extent of your exposure to risk. You should also be satisfied that the contract is
suitable for you in the light of your circumstances and financial position.

7 P I I < I 95 BRIV L SRR M . S ORI e SR A R A DU B < T A 7 i ) SR At R S T a8 B K 4
B BENAZAE T8 MR T PTG L0 5T B R AR AE I XU J5 A4 BEAE B Rl A2 7= il S E A ZE ST S . L N ARAE
TEHPRI S BUE SO 528 E S 4

Certain strategies, such as “spread” position or a “straddle”, may be as risky as a simple “long” or “short” position Whilst derivatives
instruments can be utilised for the management of risk, some investments are unsuitable for many investors. Different instruments
involve different levels of exposure to risk, and in deciding whether to trade in such instruments you should be aware of the following
points:

FLeRZ Gy gt “ER]” SFEERIEA, FTREANR A < 2SRk ST A XK. R G REATAE T LUK
EELRG, (H IR — BB SO R AN A NG G o AR SRl i 5 AN RO B KU, BT DAE DRE e R i R — A
BEARAI, R ROZIE RN LA

€)] Contracts for Difference can be likened to futures which can be entered into in relation to Commodities or the
FTSE-100 index or any other index or share, as well as Currency. However unlike other futures and options, these
contracts can only be settled in cash. Investing in a CFD carries risks similar to investing in a future or an option
and you should be aware of these. Transactions in CFDs may also involve a contingent liability and you should be
aware of the implications of this as set out in paragraph (h) below.

EZMEL. SHITHIR R ih & 2si0E E FTSE-100 45 %A £ A T H A Bl B 48 1 58 LR ANE A 2. 2R
AN T HAt S B SAL 2, XA LA R AL &4 5. B 20 &40 5 551 1 B8 s AU A 7] 55 X
B, BRZINRBIX —mi. ZM AL S Pl REw LB 7, BT LU S 55 T 5 () BrP R T — M
R -

(b) Investing in rolling forex or currency options carries similar risks as investing in a future and you should be
aware of these. Transactions in rolling forex or currency options may also have a contingent liability and you
should be aware of the implications of this as set out in paragraph (d) below. In addition to standard industry
disclosures contained in this Customer Agreement, you should be aware that margined currency trading is one of
the riskiest forms of investment available in the financial markets and is only suitable for sophisticated
individuals and institutions. Given the possibility of losing an entire investment, speculation in the foreign
exchange market should only be conducted with risk capital funds that if lost will not significantly affect your
personal or institution’s financial wellbeing.

B R ASMCBUME IR S 5 1 0% BAT R S5 AR . R SN BN IR 2 5 v ol A B 5 1 f5t
TN R N7 () B R T I — s RE o BRITAZE 7 SO T ARAE AT M KU B, 8 24 iR B SRiE &
SNER B REMTTHREBRRKBR MM ZzZ—, RESHFERNNMARBEBNEEEE. ETHERAE
MR EREH TR, FTUSNCIT G RRNAT A R B X S T A g, X R R A &= E R K
AN NEH LA I BOR L -

If you have pursued only conservative forms of investment in the past, you may wish to study currency trading
further before continuing an investment of this nature. You must also realize that the limited risk in buying
options means you could lose the entire option investment should the option expire worthless. If you wish to
continue with your investment, you acknowledge that the funds you have committed are purely risk capital and loss
of your investment will not jeopardize your style of living nor will it detract from your future retirement program.
Additionally, you fully understand the nature and risks of currency investments, and your obligations to others will
not be neglected should you suffer investment losses.

FOREX.com UK — Customer Agreement
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Foreign markets. Foreign markets involve different risks from UK markets. In some cases risks will be greater.
The potential for profit or loss from transactions on foreign markets or in foreign currency will be affected by
fluctuations in foreign exchange rates. Such enhanced risks include the risks of political or economic policy charges
in a foreign media, which may substantially and permanently alter the conditions terms, marketability or price of a
foreign currency.

AMCT . AL 15 E 1T AN R RS . — 21500 KU AT RESE R . AN T I RN A 5 i &
T RUBSRE SZ IR AZA IR o W O R JRURS: £ 5 B0 RS B R AMEEAR IO 22 BF R S A, BT TR st ik Bk
ANE R BE 250 I B PR BN A A%

Risk reducing orders or strategies. The placing of certain orders (e.g. “stop loss” or “stop limits” orders) that are
intended to limit losses to certain amounts may not always be affected because market conditions or technological
limitations may make it impossible to execute such orders. Strategies using combinations of positions such as
“spread” and “straddle” positions may be just as risky or even riskier than simple “long” or “short” positions.

R I BB, S BB SR . O 1 — R R ML PRI AR R T B B A RE L8 B (i “abit” B “abRR” E D WREA
SRS BIFEN, PR 9T I M BB R IR T BE S O LARRAZ . 1 R Sk B R 2 R S
AT RELS T BRI 2 kB Sk Sk B [ S XS A T e UK

Prices. The prices quoted may not necessarily reflect the broader market. We will select closing prices to be used
in determining Margin requirements and in periodically marking to market the positions in customer accounts.
Although we expect that these prices will be reasonably related to those available on what is known as the interbank
market, prices we use may vary from those available to banks and other participants in the interbank market.
Consequently, we may exercise considerable discretion in setting margin requirements and collecting margin funds.

Yrado AT RETCIR S R KTy o BRATDRE B 3 AR SE DRAE G BRI i d%, IR PR 2 ko 2L
FEkT B BT . R BA D S IZ LA 5 AT B T 32 O A & B I, (HBRATR AT A0 4% 7T g
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Weekend risk. Various situations, developments or events may arise over a weekend when currency, Commodity
and other markets generally close for trading, that may cause the markets to open at a significantly different price
from where they closed on Friday afternoon. Our customers will not be able to use the electronic communication
systems to place or change orders over the weekend and at other times when the markets are generally closed. There
is a substantial risk that stop-loss orders left to protect open positions held over the weekend will be executed at
levels significantly worse than their specified price.

FRREE . RSN, 85 R AT 78 % k007, B 5 RARRG. S4F, WRSBOTIH N S
AT — N TR AR AR 22 . AR B AR R T I BE3RATT (% 7 AN BT I v 7 I8 A5 AR 4 T SR A B e
B, A R B RS S5 DR Sk~ L 1 8 A AR ) L 45 B PR S B RS A L e B A B 22

Electronic trading. The use of electronic trading systems and communication networks to facilitate trades.
Customers that trade exposes you to risks associated with the system including the failure of hardware and software
system or network down timed access or connection failures.
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TR,

R zH

Last Updated May 10, 2011 50



TR,

(h)

)

(k)

@RB( .com

BT H. RN TESRGIGEEMSETL S BT REES RGA RN, AR
JBR A 2 558 R W D) 4 v B e 2 R

Contingent liability transactions, which are margined, require you to make a series of payments against the
purchase price, instead of paying the whole purchase price immediately. You may sustain a total loss of the Margin
you deposit with your dealer to establish or maintain a position. If the market moves against you, you may be called
upon to pay substantial additional Margin at short notice to maintain the position. If you fail to do so within the time
required, your position may be liquidated at a loss and you will be liable for any resulting deficit. Even if the
Transaction is not margined, it may still carry an obligation to make further payments in certain circumstances over
and above any amount paid when you paid when you entered into the contract. Contingent liability transactions,
which are not traded on or under the rules of a recognised or designated investment exchange, may expose you to
substantially greater risks.

RE MRS, RIERIEER S, EREFI NS B, ARSI BT 7 & e g
Fikol, RS R . WR T I S FUR AR S 7 [F sl 5T REA I RNE S50A A ) PR IE <6 LA
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Collateral. If you deposit collateral as security, you should ascertain how your collateral will be dealt with.
Deposited collateral may lose its identity as your property once dealings on your behalf are undertaken. Even if
your dealings should ultimately prove profitable, you may not get back the same assets, which you deposited and
may have to accept payment in cash.

T ARG DRI 7 S5, TR 5 1 J AR I T A B . — BRI E N s i B 7 B
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Commissions. Before you begin to trade, you should obtain details of all commissions and other charges for which
you will be liable. If any charges are not expressed in money terms (but, for example, as a dealing spread), you
should obtain a clear written explanation, including appropriate examples, to establish what such charges are likely
to mean in specific money terms.

. FEURITIRZE 5 CATT, (R 1 4 B SN A U e B A S T RO VE RS o — ELAR T 3% AN 2 DA B
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Insolvency. Any insolvency or default may lead to positions being liquidated or closed out without your consent.
In certain circumstances, you may not get back the actual assets, which you lodged as collateral and you may have
to accept any available payment in cash.

B2 AT ™ B £ r] B R ECKT AR IR B R R A T BOE . ERLEE LR, AR
IR SE PR B QA T RE R B I A

You should only engage in CFD or Rolling Spot Forex trading if you are prepared to accept a high degree of risk and in
particular the risks outlined in the Risk Warning Notice. You must be prepared to sustain the total loss of all amounts you
may have deposited with your firm as well as any losses, charges (such as interest) and any other amounts (such as costs) we
incur in recovering payment from you.

SR A e 2 m MBS B o RS S FRE) F A B XS, 8N 2 Rk B2 M & LB L RANE A 5. 18
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Schedule 3 —Contracts for Differences - Commodities and Other Reference Assets Supplement
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1.

SCOPE j

11

This Schedule supplements and amends the Customer Agreement as expressly provided below. Defined terms in the
Customer Agreement shall be assigned the same meaning in this Schedule. In the event of any conflict or
inconsistency between the Customer Agreement and this Schedule the provisions in this Schedule shall prevail. You
acknowledge and agree that, by executing the Customer Account Application, you agree to be bound by the terms of
this Schedule.

ARLAREXS 2 PG AN 5B IE . B I OE AR S AR REE — 2. WRF il S AR PR
AR R EOP &, KRR . BOAWIERIE, — B2 K B BT, B2 BIA R R 1
2.

SERVICES k%

2.1

2.2

2.3

2.4

Orders for execution of a CFD Contract, unless otherwise agreed by us, are to be given to us electronically through
the FOREX.com UK Online Trading System or Meta Trader Online Trading System to buy at the quoted offer price
(“long position™) or sell at the quoted bid price (“short position”) for the relevant Reference Asset.

PATZEM SN ER, BRIELRNBITREZE, Milid FOREX.com UK M E32 5 %4588 Meta Trader ¥ I
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You acknowledge and agree that unless otherwise agreed in a formal written instrument you will not be entitled to
delivery of, or be required to deliver, any Reference Asset nor will you acquire any interest in any Reference Asset.

o2
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C

Any market data specific to CFDs provided by FOREX.com UK or third party service providers and displayed on
the FOREX.com UK website or any Trading Systems, is being displayed for informational purposes only.
FOREX.com UK does not guarantee the completeness or accuracy of such information, and will not be held liable if
any such data or information is inaccurate or incomplete in any respect, and neither FOREX.com UK, nor any third
party providers, are responsible or liable for any actions you take or do not take based on such data or information.
Such data or information is proprietary to FOREX.com UK and/or any such third party service provider and you are
not permitted to retransmit, redistribute, publish, disclose or display in whole or in part such data or information to
any third parties except as may be required by any law or regulation.

H1 FOREX.com 57 i 4 [ 5l 55 =5 ik 55 32 (17 2 (IR K Aii £ FOREX.com b BRAZ 5y R 45 LI RE 52
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You acknowledge and agree that FOREX.com UK will have the right to close any Transaction in its sole and
absolute discretion without notice if the Reference Asset is a derivative Financial Instrument or Commodity which
may settle on expiry by a delivery other than in cash, a reasonable period prior to the expiry date as determined in
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the sole and absolute discretion of FOREX.com UK. FOREX.com UK will not be subject to any obligation to roll
over a position in such a derivative Financial Instrument or Commodity.

AT IE[A . FOREX.com UK ARAEAEAERITEOLT BAT REREM 5 T, WRSH T2 it
A b B YT B, T ELARAT TR A B DAAR B4 75 307E i FOREX.com UK 5848 F AT tRE 213 H
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ACCEPTANCE OF ORDERS AND OPENING OF CFD CONTRACTS ‘BB 82 R EM & AT

3.1

3.2

If an Order has been executed in whole or in part it will not be possible for you to cancel the Order to the extent that
the Order has been executed.

AR — 7K TE B A A A AT, R TG BT A AT 3 23 E B
We reserve the right to limit the number of open positions you may enter or maintain in your Account. We also

reserve the right, in our sole discretion to refuse to accept any Order opening a new position or increasing an open
position.

FRATTOR B PR ) B 5 S K P v e B O o JRATT U PR B AR 3RAT T B 4T DR HE 26 3% AT AT S S S~ 1
BN ) E B

CLOSING A CFD CONTRACT ZMr& 4116

41

4.2

To close any CFD Contract in whole or in part you must enter into a second CFD Contract in relation to the same
Reference Asset as the first CFD Contract but you must sell if the first CFD Contract was a purchase and you must
purchase if the first CFD Contract was a sell. We will treat your Order to open the new position as an instruction to
close the existing position to the extent of the size of the new position. If the new position is greater in size than the
first position then the first position will be closed in full and a CFD Contract opened in relation to the excess size of
the new position.

WER — K EM G L T, BRI E KR A FERKIZEN L), HIRZ AT E 58
FE SRR A B B SRS R, R R R S R A LR I AR B KR . BRATTREAR B Sk 1
RANEAE FE S RN 1 SRR JEA ST B P98 4 o WRHNE B RN KT Sl R G S), I SE T
PR a6, SAMERRA 2 RISk,

You acknowledge that Spreads, including market Spreads, can and do widen significantly in some circumstances,
that they may not be the same size and that there is no limit on how large they may be. You acknowledge that when
you close a Transaction, the Spread may be larger or smaller than the Spread when the Transaction was opened. For
Transactions transacted when the Market of any Reference Asset is closed or in respect of which there is no Market
for the Reference Asset, the bid and offer price figures that we quote will reflect what we believe the market price in
an investment would be at that time. You acknowledge that such figures will be set by us at our reasonable
discretion. Our quotation is not guaranteed to be within any specific percentage of the quotation of the Market of
the Reference Asset, and the Spread quoted by us will reflect our view of prevailing market conditions. You
undertake and agree not to use our bid and offer prices for any purpose other than for your own trading purpose, and
you agree not to distribute our bid and offer prices to any other person whether such redistribution be for
commercial or other purposes.

TOANFAGZ, UiEWRE, EREREIT PR & 2 RIS, Ik AATTRT BEAZ AR R R/ LR S
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In addition to our rights at clause 22 of this Customer Agreement and our rights pursuant to clause 2.3 of this
Schedule, we may close any Transaction in our sole discretion at any time without notice in the event that:

T AT T RIIESS 22 MBI AR S 2.3 ASEIBUR], — BT S0P R MR TR AR £
ARSI T 1 YA T2 5 F

€)] if it is a ‘sell” Transaction, and due to illiquidity in the relevant Reference Asset we are unable to borrow a

sufficient number of such Reference Asset to settle any underlying hedge position in respect of the
Transaction; or

IR LM G, T T ARSI R TR S BERA TR T R R S B AR
LG xF Rk, B

(b) if we are required, at any time, by a lender to return any Reference Asset borrowed by us which relates to a
Transaction and we are then unable to maintain a hedge position in respect of that Transaction; or

A0 RAEAT AT I 5 FA IR TATT R RIBAE T e A VE ST 5 A RIS H T, R EIAL %
UEFFIZE A H xRkl B

(© if at any time we are otherwise unable to establish or maintain a hedge position or any other Hedging

Disruptions occurs in respect of a Transaction or the continuation of any such hedge or Hedging Disruption
is likely, in our reasonable judgment, to become more burdensome to us; or

TR T I A SR BRATT oV S S B R0 Sk~ B AT B mxt b RR 8 T A AR AT AR At K o < i m A T
REAC AN P, ARFEFATHAIWT, 7T RE2 4 AT K E 2 114t

Effects of Close-Out. With respect to any Transaction that is closed out by us pursuant to or as contemplated by the
terms of the Customer Agreement:

PR AR B o X TR A% 1 B 25K R 3R ATTF B BT 22 55 -

@ except as may be otherwise specified in this Customer Agreement, the Closing Date will be the date
designated by us to you and at a closing price as determined by us;

BrRARARZ PO ATIE, BN E I A A TR SR E R A, Pt b A TE .

(b) no further payments or deliveries are required to be made on or after the Closing Date, except for
settlement payments as provided below; and

RN B R AR ATREEEE] BRAE N RS, K

(c) any and all amounts payable by either party in settlement of such Transaction are immediately due and
payable.

XU AT B e #8300 14 52 5 8 SR AT o RS2 A
Any and all obligations arising or existing between us as a result of the close-out of one or more Transactions will be

satisfied by the net settlement (whether by payment, set-off or otherwise) of all amounts due and payable between
us, and the net amount determined to be payable by either party will be immediately due and payable.
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EXPIRY TRANSACTIONS i$#i3Z 5

5.1

Unless otherwise informed, if you do not close an Expiry Transaction on or before the Last Dealing Time then, we
will close your Expiry Transaction as soon as we have ascertained the price of the Expiry Transaction. The price of
the Expiry Transaction will be (a) the last traded price at or prior to the close or the applicable official closing
quotation or value in the relevant Reference Asset as reported by the relevant exchange, errors and omissions
excluded; plus or, as the case may be, minus (b) any Spread that we apply when such an Expiry Transaction is
closed. Details of the Spread that we apply when a particular Expiry Transaction is closed are available on request.
You acknowledge that it is your responsibility to make yourself aware of the Last Dealing Time and of any Spread
or Commission that we may apply when you close an Expiry Transaction.

BRARSS AT R, 50 A SRR REAE 5 Ja 58 5 It 8] B2 B R 3958 21 4, A TPRAE T 152 S ks 2 Ja
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HEDGING DISRUPTION 5 4%

6.1

Notwithstanding anything to the contrary in this Customer Agreement, if we determine that a Hedging Disruption
has occurred, or may occur, including a Hedging Disruption which is a result of any actual or imminent delay,
disruption, suspension, or reduction in any payment or settlement in respect of any transaction or asset we deem
necessary to hedge our Transaction price risk, whether such Hedging Disruption arises directly or indirectly from the
failure of a hedging counterparty to perform its obligations or otherwise, then will be liable to us for any increased
costs or expenses resulting from such Hedging Disruption (including any costs of unwinding, establishing or re-
establishing a hedge) and we may upon notification of such costs to you deduct them from your account or demand
payment. If you fail to comply fully and by the required time with the obligation to make payment this will
constitute an Event of Default.

B A P R A AR AT S AR S B 2K, — BLBRATAIWr o iy D 20 AR BT e A B4 AR A S B
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MARKET SUSPENSION AND DELISTING T3+ Wt & &k hét

7.1

If at any time trading on a regulated Market is suspended in any Reference Asset which is listed on a Market we
shall calculate the value of the CFD with reference to the last traded price before the time of suspension, or a closing
price as reasonably determined by FOREX.com UK if no trading in that Reference Asset is undertaken during the
Business Day on which a suspension occurs. In the event that the aforesaid suspension continues for five Business
Days, we and you may in good faith agree a Closing Date and a value of the CFD. In the absence of such
agreement, the CFD shall remain open in accordance with the provisions of this clause until such time as the
aforesaid suspension is lifted or the CFD is otherwise closed. During the term of a CFD whose Reference Asset is
suspended we have the right to terminate the CFD at our discretion and to amend or vary Margin requirements and
Margin rates.
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If a Regulated Market (as defined in the FSA’s Rules) on which a Reference Asset is principally traded announces
that pursuant to the rules of such Market the relevant Reference Asset has ceased (or will cease) to be listed, traded
or publicly quoted on the Market for any reason and is not immediately re-listed, re-traded or re-quoted on the
Market or quotation system located in the same country as the Market (or where the Market is within the European
Union, in any Member State of the European Union), or already so issued, quoted or traded the day on which such
event occurs, or (if earlier) is announced shall be the Closing Date. The closing price will be such price as notified
by us to you.

WRSH G AR E T (eSS BEVERUE SO SARYEITIEM, IS 57 RE SR PR 4Bk
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Schedule 4 — Order Execution Policy & 4— 5 BHATBUE

BEST EXECUTION BEH4T

We deal with you as principal on our own account however we consider that the prices we quote on our Trading Systems against
which you execute transactions with us constitute the provision of a transaction execution service which we undertake on your
behalf and upon which you as a Retail Client rely upon. Accordingly, we take all reasonable steps to obtain firm price quotes for
execution, as further described below (and subject to Order Execution Risks also noted below), in order to achieve the best
possible result for you while taking into account the total consideration payable (excluding our charges), representing the price of
the financial instrument and the costs related to execution. Nevertheless, whenever there is a specific instruction from you we
shall execute the order following the specific instruction. Our Order Execution Policy does not, however, guarantee that execution
at our quoted prices (after deducting our charges which may be included in the quoted price) will always be executed at a price
which is as good as, or better than, one which might have been available elsewhere.

BAVRE B BRI 28 5155, HRBRATINIERNTIIZE 5 R G h AR 6 UL 578 5 R ik 7 — 58 2 AT il
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EXECUTION COUNTERPARTY & CHARGES #47 %t F 5 & % H

We will deal with you as principal with your orders being executed with us unless we inform you otherwise. Our charges may be
incorporated as a mark-up or mark-down (the difference between the price at which we take a principal position and the
transaction execution price with you). We may alternatively agree to charge a commission or a combination of commission and
mark-up or mark-down. Our charges are not taken into account in determining best execution prices. Our typical dealing spread
together with information about our average speed and rate of transaction execution is published on our website under Pricing and
Execution.

BATRAE N EFTTPAT R E R, BRARSATIEA . FATI S AT BEM 3G (FRATTIE DD 307 I A A 5 B8R AT 52 5 14
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EXECUTION VENUE T3 Bt

1. FOREIGN EXCHANGE #MNLC
Our price quotes are generally derived from prices provided to us by selected top tier global banks in the wholesale foreign
exchange markets which we believe will provide the best available prices to you on a consistent basis.

FRATHIARAN — RORIE TPk R AN AL B T3 B S ERTRGARAT, FATHIE MhATTRT LU 2 o0 S e i e 10 T A7 4

e

2. GOLD AND SILVER #& K A4
Our price quotes are generally derived from prices provided to us by selected top tier global banks in the wholesale gold and
silver markets which we believe will provide the best available prices to you on a consistent basis.

AT — FORVR T b1k i SR ) 38 < S AR B T 3 i A BRTOTZRARAT , SRATTAE AT AT LAAR 28 D0 fs S Bt AR 10
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3. OTHER COMMODITY CFDs XAt HZ&H&4
Our price quotes are generally derived from quoted or execution prices from the following derivative exchanges for the
following commodities and which we believe will provide the best available prices to you on a consistent basis:
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Brent Oil Contracts: ICE Futures Europe
WTI Oil Contracts: ICE Futures US
Copper: CME COMEX

it M A TR & 2. ICE 352 W
WTIEH AT &4 ICE Tt L
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INDEX CFDs [ ZM &4

Our price quotes are generally derived from quoted or execution prices for the underlying reference assets from the following
derivatives exchanges with respect to the following indices which we believe will provide the best available prices to you on
a consistent basis.
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FTSE 100: Euronext NYSE LIFFE

CAC 40: Euronext NYSE LIFFE

DAX 30: Eurex Exchange

Euro STOXX 50: Eurex Fxchange

S&P 500: CME Globex

DOW 30: CME Globex

NASDAQ100: CME Globex

Nikkei 225: CME Globex

ASX SPI 200: Sydney Futures Exchange

Hang Seng Index: Hong Kong Futures Exchange
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CLOSED MARKETS &

Our foreign exchange services are offered 24 hours daily on Business Days. Full details of trading hours are published on
our website. Commodity CFDs and Index CFDs are traded only during the hours when the underlying execution venues
identified above are open for trading. Full details of these trading hours are available on our website.
BATRSNCZ ARG AN TAEHRR 24 . BARKIZZ S RIARERMK M £ BhENELRBHBENGY
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Gapping, as described below, can occur when an underlying execution venue is closed with the result that on re-opening of the
execution venue the price of the underlying commodity or index product (and therefore our derived CFD price) can be markedly
different from the closing price, with no opportunity for you to close your trade before the execution venue re-opens. T 3CHTiR I
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ORDER EXECUTION RISKS 3 B #4T A&

1. SLIPPAGE ¥
We take reasonable steps so that execution of our quoted prices will obtain the best possible result for you at the time the
quote is provided however fast moving markets may result in execution of a transaction at a price which has ceased to be the
best market price.
R EBCEBLRD IR,  AEAR T RS BN FRA TR RN AT R OV I SRAG AT RE R AR 45 2R, AR PRIE AR AL I 7 4 7T RE- 5 2
G IAT R C AR B I T I A

2. GAPPING/VOLATILTY Bk&/iZh
There may be significant market movement after a news announcement or economic event or between the close and re-
opening of a market which will have a significant impact on the execution of a pending order. Clients should be aware of the
following risks associated with volatile markets, especially at or near the close of the standard trading session:
FERT I KA . GPFFARAESG, BAETT IR T S BB T i X B 1) B, AT R H BRI ZU T 375l 4 A i AZ 1Y
JEFLIE RS . B BT AT I A SR KU, JE R AEFRHE ST S I B T Bl A AR T

* anorder may be executed at a substantially different price from the quoted bid or offer, or the last reported trade price at
the time of order entry, or an order may be only partially executed or may be executed in several shapes at different
prices; and
SE FRHAT RS T B 15 KSR A B T N RS R I AR A IR KR ZE 5, sl 8 B A e AT B3 JLIR
AAE AT s B

*  opening prices may differ significantly from the previous day’s close.
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3. TRADING SYSTEM OR INTERNET CONNECTIVITY EXECUTION DELAYS 32 5 R 48k W & E B IATIEIR
Delays in execution beyond our control may occur as a result of technical failures or malfunctions in connection with use of
the Trading Systems or internet connectivity or processing speed for which we do not accept responsibility.
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NO FIDUCIARY DUTY AAZHERE
Our best execution commitment does not mean we owe you or assume any fiduciary responsibilities other than those imposed by
applicable regulations and agreed in the Customer Agreement.
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MONITORING AND REVIEW M3l & B &

We will monitor the effectiveness of our order execution arrangements and execution policy in order to identify and, where
appropriate, correct any deficiencies. We shall notify you of any material changes to our order execution arrangements or
executionpolicy.
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